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ARTICLE 1 - DEFINITIONS

The Association - means The Health Science Professionals Bargaining Association #300 -
5118 Joyce Street, Vancouver, British Columbia V5R 4H1

Calendar Statutory Holiday - means the actual named day, e.g., Christmas Day,
December 25.

Certification - means the Certification awarded by the Labour Relations Board of British
Columbia to any of the unions comprising the Health Science Professionals Bargaining
Association.

Classification - means one of the grades within a health science professional group listed in
the Wage Schedules of this Agreement.

Comparable - means that the regularly scheduled hours of work differ by no more than 0.2 full
time equivalent (FTE) from the regularly scheduled hours of an employee’s current position.

Day Shift - means a shift in which the major portion occurs between 0800 hours and 1600
hours.

Dovetailed Seniority List or “DSL” - means the seniority list established by BCLRB Decision
No. B274/2002 to be used for the purpose of enabling displaced Health Authority employees to
exercise their bumping rights to access unfilled vacancies, and to exercise recall rights.
Dovetailed Seniority List Area or “DSLA” - means the geographic area in which a single
Dovetailed Seniority List applies, as identified in BCLRB Decision No. B274/2002. The
Dovetailed Seniority List Area for a particular geographic area may be subject to change.
Employee - means an employee covered by the Certification.

Employer - means the HEABC Member Hospital or Health Organization named in the
Certification.

Evening Shift - means a shift in which the major portion occurs between 1600 hours and 2400
hours.

HEABC - means the Health Employers Association of British Columbia.

Hourly Rate - means an employees' monthly salary multiplied by 12 and divided by 1879.2 (261
work days X 7.2).

Increment Step - means the annual gradation of monthly salaries within a classification, as set
out in the Wage Schedules of this Agreement.

Night Shift - means a shift in which the major portion occurs between 2400 hours and 0800
hours.
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Overtime - means authorized services performed by an employee in excess of the normal daily
full shift hours or weekly full shift hours as set out in Article 24.01.

Scheduled Statutory Holiday - means the day scheduled by the Employer as the paid day off
to be taken on or in lieu of a calendar statutory holiday.

Seniority - is as defined in Article 6.04.

Spouse - includes a person living with an employee as a spousal partner for a period of not less
than two (2) years.

Steward - means an employee of the employer designated by the Union to act as local
representative.

Union - means the constituent unions in the Health Science Professionals Bargaining
Association.

Weekend - means the period between 2400 hours Friday and 2400 hours Sunday for the
purposes of Article 24.08.

ARTICLE 2 - PURPOSE OF AGREEMENT

2.01 The purpose of the Agreement is to maintain a harmonious and mutually beneficial
relationship between the Employer and its employees and between the Employer and
the Union, and to set forth certain terms and conditions of employment relating to
remuneration, hours of work, benefits and general working conditions affecting
employees covered by the Agreement.

2.02 The parties to the Agreement share a desire to provide quality care in British Columbia
Hospitals and Health Organizations, to maintain professional standards, to promote the
well-being and increased efficiency of employees so that the people of British Columbia
will be well and effectively served and to establish within the framework provided by law,
an effective and professional working relationship.

ARTICLE 3 - DEFINITION OF EMPLOYEE STATUS & BENEFIT ENTITLEMENT

For the purpose of this Article "regularly scheduled" means any combination of shifts scheduled
in advance and issued by the Employer (Reference: Article 27.02: Shift Posting).

Employees at the commencement of their employment and at all times will be kept advised by
the Employer into which of the following categories they are assigned.

3.01 Regular Full-time Employees
Regular full-time employees are those who are regularly scheduled to work the full hours
of work as provided in Article 24.01, in shifts ranging between seven point two (7.2)
hours and eight (8) hours inclusive, or equivalent. (For shifts in excess of eight (8)
hours, see Memorandum of Agreement - Extended Work Day or Extended Work Week.)
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Benefit Entitlement
Regular full-time employees accumulate seniority and are entitled to all benefits of this
Agreement.

Regular Part-time Employees
Regular part-time employees are those who are regularly scheduled on a consecutive
week to week basis, and who work less than 36 hours per week.

Benefit Entitlement

Regular part-time employees accumulate seniority and are entitled to all benefits of this
Agreement, except the following benefits will be provided on a proportionate basis:

€)) Article 13: Severance Allowance,

(b) Article 17: Leave - Education,

(© Article 19: Leave - Sick,

19.01; Accumulation,
19.05: Benefits Accrued,
19.11: Specialist Appointments,

(d) Article 20: Leave - Special,
(e) Article 21: Leave - Statutory Holidays,

21.01: Statutory Holiday Entitlement,
) Article 22: Leave - Unpaid

22.02:
(9) Article 23: Leave - Vacation,

23.07: Annual Vacation Entitlement,
(h) Article 37: General Provisions,

37.02: Isolation Allowance,
0] Provisions of the Wage Schedule,

3): Qualification Differential.

Casual Employees

Circumstances Where Casual Employees Can Work

Casual employees are employed to work in the following capacities:
(1) on a call-in basis and not regularly scheduled; or

(2) in a temporary workload situation; or

3) relief in a specific position.

This does not include relief in a succession of specific positions which are anticipated to
equal or exceed, in aggregate, four months duration.

Wage and Benefit Entitlement
Casual employees are entitled only to the following provisions of the Collective
Agreement:
€) Wage Entitlement
0] A casual who is a new employee will be placed on the appropriate
increment step according to previous experience.

(i) Casual employees who have been placed on an increment step move to
the next step upon completion of a total of 1879.2 hours worked for that
employer at that increment step and for another health care employer
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(iii)

(iv)
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signatory to the master agreement during the same period. In the case of
hours worked for another employer, the hours must be worked within the
Union bargaining unit and the employee shall have the onus of providing
written verification of hours worked and employers will cooperate in
providing verification promptly upon request. Credit for such hours will be
effective the date the employer receives the verification.

A regular employee who terminates their employment and is rehired by
the same employer as a casual employee within 30 calendar days shall
retain the same increment step held as a regular employee and be
credited with the appropriate hours spent at that step.

A regular employee who, at the Employer's discretion, transfers to casual
status shall retain the same increment step attained as a regular
employee and be credited with the appropriate hours worked at that step.

Benefit Entitlement

(i)

(ii)

Premium and Allowances
Casual employees will be paid any earned shift differential, overtime, on-
call, call-back and call-back travel allowance pay.

Health and Welfare Coverage

Upon completion of one hundred and seventy-two point eight (172.8)
hours, casual employees shall be given the option to enrol in the following
benefit plans:

€) medical services plan;

(b) dental plan;

(©) extended health plan.

An employee who makes an election under this provision must enrol in
each and every of the benefit plans and shall not be entitled to except any
of them.

Where a casual employee subsequently elects to withdraw from the
benefit plans or fails to maintain the required payments, the Employer
shall terminate the benefits and the employee shall not be permitted to re-
enrol.

Benefit Premium Refund

Subject to the following conditions, casual employees shall, on enrolment
in the aforementioned benefit plans, be entitled to an annual lump sum
refund paid by the employer at the appropriate rate for the coverage
obtained. Such payment is a reimbursement for each monthly benefit
premium paid by the employee to a maximum of twelve (12) months.

(@) In order to be eligible, casuals, once enrolled in the plan, must
have worked 939.6 hours with the Employer. The hours may be
accumulated while working either as a casual or while filling a
temporary vacancy of four (4) months or longer during the yearly
period October 1 to September 30.
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(b) The employer shall pay eligible employees the lump sum refund
by November 1 of each year.

© Employees failing to attain 939.6 hours as an enrolled casual
employee in any one year period as specified above, regardless of
their date of enrolment in the plans, shall not be entitled to a
refund.

(d) Should a casual employee enrol in the plans subsequent to
September 15 of any year, eligibility for a refund at the appropriate
rate shall be limited to the number of months paid by the
employee.

Vacations and Statutory Holidays
Casual employees shall receive 12.2% of their straight time pay exclusive
of all premiums, in lieu of scheduled vacations and statutory holidays.
Casual employees are entitled to the following premium rates of pay on
statutory holidays:
A casual employee who works on a statutory holiday listed in
Article 21.01 shall be paid two (2) times her/his rate of pay.
A casual employee who works on a statutory holiday, listed in
Article 21.07, shall be paid two and one-half (2.5) times her/his
rate of pay.

Casual employees who work on a statutory holiday are not entitled to
another day off with pay.

Overtime - Statutory Holidays

A casual employee who works overtime on any statutory holiday as
outlined in Article 21.01 shall be paid overtime in accordance with Article
25.03(c).

Seniority
Casual employees will be entitled to accumulate seniority in accordance
with Article 6.04: Seniority.

Casual employees will be entitled to use such seniority when applying for
vacancies in regular staff positions.

Grievance and Arbitration

Casual employees have access to the grievance and arbitration
procedures (Reference: Article 7: Grievance procedure, Article 8:
Arbitration.)

Other Provisions
Casual employees shall be covered by the following clauses of the
Collective Agreement:

6.02 Probation
24.01, .02, .05, .06, .07, .09  Hours of Work
28.09 Telephone Consultation
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30 Previous Experience
36 Uniforms
37.01 Exempt and Save Harmless
37.03 Personal Property Damage
38 Safety and Occupational Health
39 No Harassment
40 Employee Evaluation and Records

(viii) Leave - Court Duty (Article 16.02)
A casual employee is entitled to paid leave for court duty where the
employee is appearing as a representative or on behalf of the employer.

3.04 Casual to Regular Status - Increment Determination

A casual employee who becomes a regular employee will be paid the higher increment

which results from either:
recognition of casual experience at one increment for every
1957.5 hours worked prior to September 30, 1993, and for every
1879.2 hours worked after September 30, 1993 as a casual in the
health organization *
or
recognition of previous experience under Article 30.
or
recognition of portability under Article 29.

* Total hours worked * Total hours worked
(for hours before the first pay (for hours worked after the first
period prior to + pay period prior to
September 30, 1993) September 30, 1993)
163.125 156.6

If the remainder exceeds seventy-eight (78) hours, the employee will be given credit for
a full month.

If the remainder is seventy-eight (78) hours or less, the employee will not be given credit
for the month.

An employee who is transferring from casual to regular employment who previously
worked as a regular employee shall be credited with the service, and the vacation, sick
leave, severance and special leave benefits and entitlement earned in the previous
period or periods of regular employment.

3.05 Employee Working Concurrently for More than One Employer
A regular employee who works concurrently in two (2) or more HEABC member health
organizations, by prior arrangement between the Employers, shall receive the benefits
provided by the Agreement that the employee would receive if the employee's total
hours of work were accumulated with a single Employer.
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ARTICLE 4 - MANAGEMENT RIGHTS

4.01

4.02

4.03

General Rights

The management of the Health Organization is vested exclusively in the Employer. All
functions, rights, powers and authority which the Employer has not specifically abridged,
delegated or modified by the Agreement are recognized by the Association as being
retained by the Employer.

Direction of Employees

The direction of employees, including the hiring, dismissal, promotion, demotion and
transfer of employees, is vested exclusively in the Employer except as may be otherwise
specifically provided in this Collective Agreement.

Employer Rules

Employees shall be governed by rules adopted by the Employer and publicized on
notice boards, or by general distribution, provided that such rules are not in conflict with
the Agreement.

ARTICLE 5 - UNION RECOGNITION, RIGHTS AND SECURITY

5.01

5.02

5.03

5.04

5.05

The Union As Exclusive Bargaining Agent
The Employer recognizes the Association as the exclusive bargaining agent for all
employees for whom the Union has been certified as bargaining agent.

Maintenance of Membership

Employees covered by the Certification who, at the effective date of the Agreement were
members of the Union, shall maintain their membership in good standing as a condition
of continuing employment.

Membership of New Or Porting Employees

From the effective date of this Agreement new employees covered by the Certification
shall become members of the Union and shall maintain membership in good standing in
the Union as a condition of continuing employment.

Employees affected by the portability provisions of this Agreement shall become
members and/or maintain membership in the Union as of the first day of their
employment with the new Employer and shall maintain membership in good standing in
the Union as a condition of continuing employment.

Dues Authorization

Employees covered by the Certification shall as a condition of continuing employment
authorize deductions from their monthly salary of union dues, or the amount equivalent
to dues.

Failure to authorize such deductions shall constitute cause for dismissal.
Dues Check-off and Initiation Fee

The Employer agrees to the check-off of Union monthly dues and initiation fees and shall
remit such dues and fees to the Union within twenty-eight (28) calendar days from the



5.06

5.07

5.08

5.09
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date of deduction. Dues shall be effective from the first day of employment. Monies
owing to the Union for dues shall be remitted, where the employer has the systems
support, and where there is no additional cost to the employer, through electronic
transfer. The following information will be provided for each dues remittance:

(@) Dates for which dues are collected

(b) Name of employee

© Name of facility or collective agreement employer

(d) Unique employee identifier

All dues and fees, with the exception of the initiation fee, shall be expressed and
calculated as a percentage of earnings as defined by the Union. The Union shall inform
the Employer in writing sixty (60) days in advance of any change in the percentage to be
applied against earnings for dues and fees. The effective date of such a change will be
the first pay period following the 60 days notice.

The definition of total earnings as defined by the Union may only change once per
Collective Agreement year.

The Employer shall supply each employee, without charge, a receipt for income tax
purposes shown on the T4 slip in the amount of the deductions paid to the Union by the
employee in the previous tax year. Such receipts shall be provided to the employee
prior to March 1 of the succeeding year.

Membership and Dues Authorization Forms

The Employer shall ensure that Application for Membership forms as well as Dues
Authorization forms are signed by new employees at the earliest possible date following
their commencement of employment.

Amount of Dues and Fees
The Union(s) shall inform the Employer in writing sixty (60) days in advance of any
change in the amount of dues or initiation fees to be deducted from each employee.

Bargaining Unit Information

@) The Employer shall provide the Union designate and the Union Steward monthly,
with lists of new, resigned and terminated employees, or a system as mutually
agreed between the Employer and the Union. The list shall specify whether the
employees are regular or casual and the date of their commencement or
termination of employment.

(b) By January 31 of each year, the Employer shall provide the Union head office
with an up to date seniority list, including the classification (and level) and status
of each employee, the telephone number and the mailing address of each
employee according to the Employer's records. Where the Employer has a
consolidated record of the employees' grades and/or increments, or where such
information can be readily compiled, the Employer shall provide this information
to the Union head office.

Union Stewards

@) The Union shall advise the Employer in writing of the names of the Union
Stewards. The Employer shall not be required to recognize any Steward until it
has been so notified.
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(b) The union stewards shall be allowed reasonable time while on duty without loss
of salary consistent with the operational requirements of the employer to perform
the following duties:

e Investigating complaints of an urgent nature,

e Processing grievances, under Article 7,
¢ Attending labour/management meetings,

e Accompanying an employee, at her/his request at a meeting called by the
employer, where disciplinary action is anticipated, consistent with Article
7.02,

e Meeting with new employees as a group during the orientation program.

Stewards who attend labour management meetings outside of scheduled work
hours shall be paid at straight time rates for time spent at the meetings.

Union Staff

The Union will inform the Employer whenever any Union Staff or designate intend to visit
the Employer's place of business. Such Staff shall be granted access to the Employer's
premises upon the prior consent of the Employer, which consent shall not be
unreasonably withheld. Such visits will be completed in as short a time as possible so
that the normal operation of the Employer will not be unduly disturbed.

Retention of Benefits

Union leave under the following four (4) sections will be unpaid. The Employer will
maintain regular pay and bill the Union for the costs of the employee’s salary and
benefits. If the Union member is part-time or casual, and the leave is greater than their
normal work hours, the Employer will pay the employee for the full length of the leave
requested by the Union. The Employer will bill the Union for these days as noted above.
The Union will pay these invoices within twenty-eight (28) days. Union leave is not
unpaid leave for the purposes of Article 22.02 [i.e. such leave will not affect the
employee’s benefits, seniority or increment anniversary date].

Short Term Leave

Members who are LTD trustees and Union stewards or designates may apply in writing
to the Employer for short term leaves of absence for; attendance at union conventions,
union courses, and union committees.

The employee will give reasonable notice, which will be at least seven (7) days.

The Employer will make every reasonable effort to accommodate such leave, and shall
grant it subject to the ability to maintain the operational needs of the department.

With the exception of members of the Union's executive, the employer is not required to
grant more than twenty (20) days LOA per calendar year under this provision.
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5.13 Negotiations and Essential Services
The Employer shall grant leaves of absence to members of the Union's negotiating
committee and representatives engaged in a process to determine essential services at
the employer's health organization, as required.

The employees involved shall give as much notice as possible.

5.14 Executive Council Member
Members of the Union executive may apply in writing to the Employer for leave of
absence to attend to Union business. The employee will give reasonable notice to
minimize disruption of the department. The Employer will make every reasonable effort
to grant such leave and, except where the employee's absence will significantly limit the
operational capabilities of the department, the leave will be granted.

5.15 Union Employment
Union members appointed to a paid position in the Union shall be granted an unpaid
leave of absence up to one year and upon at least thirty (30) days notice in writing of the
leave request. Union leave of absence in excess of one year may be granted by mutual
agreement between the Union head office and the Employer. Such leave of absence
shall not be unreasonably denied.

Union members elected to a paid position in the Union shall be granted an unpaid leave
of absence for the specific term of their appointment and upon at least thirty (30) days
notice in writing of the leave request. Union leave of absence in excess of the specific
term may be granted by mutual agreement between the Union head office and the
Employer. Such leave of absence shall not be unreasonably denied.

Mutually acceptable arrangements for leaves of absence for full-time elected union
members will be made between the Union head office and the employee’s Employer.

5.16 Legal Picket Line
During the term of this collective agreement, the Union agrees that there will be no strike
and the employer agrees that there will be no lock out.

Subiject to directives issued under provincial labour statutes, if an employee refuses to
cross a legal picket line, the employee will be considered absent without pay and it will
not be considered a violation of this agreement nor will it be grounds for disciplinary
action.

ARTICLE 6 - MEDICAL EXAMINATION, PROBATION, ANNIVERSARY DATE AND
SENIORITY

6.01 Medical Examination and Immunization

@) An employee may be required by the employer, at the request of and at the
expense of the employer:

0] To take a medical examination by a physician of the employee’s choice.
(i) To take skin tests, x-ray examination, vaccination, inoculation and other
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immunization (with the exception of a rubella vaccination when the
employee is of the opinion that a pregnancy is possible), unless the
employee’s physician has advised in writing that such a procedure may
have an adverse effect on the employee’s health.

(b) Expenses for medical examinations will not be borne by the Employer when
required in the following situations:
0] For proof of illness under Article 19.04.
(i) For maternity leave purposes under Article 18.01.

Probation
A regular full-time employee shall be probationary during the employee's first three (3)
calendar months of continuous employment.

The term "3 calendar months" is defined as the period from any given date in one month
to the immediately preceding date three (3) months later.

Regular part-time employees will be subject to a probationary period of four hundred and
sixty-nine point eight (469.8) hours worked or six (6) months’ work from the date of
commencement of work, whichever occurs first.

Casual employees will be subject to a probationary period of four hundred and sixty-nine
point eight (469.8) hours worked or nine (9) months' work from the date of
commencement of work, whichever occurs first.

A new employee hired to a department head position shall serve a four (4) calendar
month probationary period.

The parties agree that the probationary period shall be utilized by the Employer for the
purposes of evaluating new employees in order to determine their overall ability and
suitability as employees in their particular position.

Probationary employees shall have the right of grievance and arbitration.

If the employer dismisses a probationary employee, the employee shall be reinstated if it
is shown that the termination was unreasonable.

By mutual agreement in writing between the Union Head Office and the Employer, the
probationary period may be extended.

Anniversary Date

If a regular employee is retained as a regular employee following completion of a
probationary period, the initial date of regular employment with the Employer shall be the
employee's anniversary date for the purpose of determining benefits and increment
anniversary date except as determined in accordance with the portability provisions of
this agreement, Article 29.02(c).

Seniority
The principle of seniority as defined in this Article is recognized by the Employer.
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Seniority for a regular employee is defined as the length of the employee's continuous
employment (whether full-time or part-time) from the date of commencement of regular
employment; plus any seniority accrued, while working as a casual employee of the
Employer.

Seniority for regular employees continues to accrue when:
1. an employee is on WCB leave;
2. an employee is on LTD leave; (including the qualifying period)

Seniority for casual employees is defined as the total number of hours worked as a
casual by the employee for the Employer, plus calendar time spent (on the basis of a 36
hour work week) as a regular employee.

When a casual employee returns to work after a WCB claim, the employee will be
credited with seniority hours based on their relative position on the casual list while
receiving Workers' Compensation benefits.

Seniority relates to institutional seniority only (except as modified by Article 9.01,
29.02(e), or by mutual agreement between the parties).

ARTICLE 7 - GRIEVANCE PROCEDURE

7.01

7.02

7.03

Discussion of Differences

If a difference arises between the Employer and an employee, or between the Employer
and the Union, concerning the interpretation, application, operation or any alleged
violation of the Agreement, the employee(s) shall continue to work in accordance with
the Agreement until the difference is settled.

Fair Procedures

An employee who is called into a meeting that could reasonably result in a written
warning or more serious discipline will be advised of her/his right to have a steward
present.

Resolution of Differences
The following procedure shall be used for the resolution of differences referred to in 7.01
other than for the dismissal of employees.

Stage 1

An employee with a difference shall discuss it with the employee's immediate supervisor.
If a settlement is not reached, the employee shall advise the Union Steward of the
difference and write down the details of the grievance on the prescribed form. The
grievance form shall be submitted to the grievor's immediate supervisor within 21
calendar days of the date on which the employee first became aware of the difference.

Stage 2

The parties within the employer's operation shall make every reasonable effort to resolve
the difference. If a settlement is not reached, then the grieving party may advance the
grievance by notifying the other party in writing within 14 calendar days from the date the
grievance was submitted.
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Stage 3

The patrties, the Union's desighate and HEABC, shall make every reasonable effort to
resolve the difference. Failing settlement, the Union, the Employer, or HEABC may refer
the matter to arbitration within 28 calendar days of the difference being advanced to
Stage 3.

Resolution of Employee Dismissal Disputes

Within twenty-eight (28) calendar days of the occurrence of the dismissal, a written
grievance shall be presented to the Administrator or a designated representative. The
grievance form shall contain the details of the dispute and will be signed by the grievor.

The dispute shall then be resolved through the procedures outlined in Stage 3 of Atrticle
7.03 - Resolution of Differences.

Policy Grievance

If a difference relative to the terms of the Agreement arises between the Union and the
Employer, and does not directly involve an employee, it shall be resolved through
negotiation between the Health Organization Administrator or her/his representative, a
representative of the Union, and a representative of HEABC. The difference shall be
discussed within 14 calendar days of its raising, and if not resolved within 28 calendar
days of that date, may be referred to arbitration in accordance with Article 8.

Time Limits

Time limits at Stages 1, 2, 3, or Sections 7.04 or 7.05 may be extended by the parties
involved. However, if a time limit is exceeded without an extension, the grievance shall
be deemed to be abandoned, subject to Section 89 of the Labour Relations Code.

ARTICLE 8 - ARBITRATION

8.01

@) Either party to this Agreement may refer any grievance, dispute or difference
unresolved through the procedures in Article 7 to a Single Arbitrator who shall
have the power to determine whether any matter is arbitrable within the terms of
the Agreement and to settle the question to be arbitrated.

(b) The objects and purposes of this section are to encourage an open exchange of
information in the interest of resolving disputes, and to provide a fair and
expeditious resolution of grievances.

(© The Parties agree to take all reasonable steps to ensure that grievances which
are referred to arbitration shall be dealt with without undue delay.

(d) At least thirty days prior to the date of an arbitration hearing the parties shall
meet to disclose fully each party's case and to seek to resolve the grievance.

(e) Each party will set out for each grievance its understanding of the matter in
dispute, including its position on the facts in dispute and the relevant law.

) The parties will seek to narrow the issues of fact and law in dispute, and will
conclude agreements on fact to the degree that they can agree.
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The decision of the Single Arbitrator shall be final and binding on both parties.

The expenses and compensation of the Single Arbitrator shall be shared equally by the
parties.

The Employer shall grant leave without loss of pay to an employee called as a witness
by an arbitration board, provided the dispute involves the Employer, and, where
operational requirements permit, leave without loss of pay to an employee called as a
witness by the Union.

An arbitrator selected under this Article of the Agreement shall have twenty (20) days to
render a decision with respect to the question to be arbitrated unless the time limit is
extended by mutual agreement between the parties.

Expedited Arbitration

@) A representative of HEABC and the Union's designate, shall meet each month, or
as often as is required, to review outstanding grievances to determine, by mutual
agreement, those grievances suitable for expedited arbitration.

In addition, the parties will meet quarterly to review the expedited arbitration
process and scheduling of hearing dates.

(b) Those grievances agreed to be suitable for expedited arbitration shall be
scheduled to be heard on the next available expedited arbitration date.
Expedited arbitration dates shall be agreed to by the parties and shall be
scheduled monthly, or as otherwise mutually agreed to by the parties.

(9] The location of the hearing is to be agreed to by the parties but will be at a
location central to the geographic area in which the dispute arose.

(d) As the process is intended to be informal, outside legal counsel will not be used
to represent either party.

(e) All presentations are to be short and concise and are to include a comprehensive
opening statement. The parties agree to make limited use of authorities during
their presentations.

() Prior to rendering a decision, the arbitrator may assist the parties in mediating a
resolution to the grievance.

(9) Where mediation fails, or is not appropriate, a decision shall be rendered as
contemplated herein.

(h) The decision of the arbitrator is to be completed on the agreed to form and
mailed to the parties within three (3) working days of the hearing.

0] All decisions of the arbitrators are to be limited in application to that particular
dispute and are without prejudice. These decisions shall have no precedential
value and shall not be referred to by either party in any subsequent proceeding.
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()] All settlements of proposed expedited arbitration cases made prior to hearing
shall be without prejudice.

(k) The parties shall equally share the costs of the fees and expenses of the
arbitrator.

0] The expedited arbitrators, who shall act as sole arbitrators, shall be Colin Taylor,
Vince Ready, and Don Munroe.

(m)  The expedited arbitrator shall have the same powers and authority as an
arbitration board established under the provisions of Article 8.

(n) It is understood that it is not the intention of either party to appeal a decision of
an expedited arbitration.

ARTICLE 9 - VACANCY POSTING

9.01

The Employer agrees that when a vacancy occurs for a position covered by the union
certification, the Employer will give union members in the health organization first
consideration in filling a vacancy. Where first considered applicants are not appointed to
a vacancy, they will be given a verbal explanation as to why their application has not
been accepted, if the employee so requests. The following process shall be followed in
filling a regular ongoing vacancy:
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| Group 1 — Amalgamated Employer ** |

Regular on-going vacancy occurs in an
Amalgamated (Health Authority) Employer Site.

A4

Post vacancy in that Employer Site. All health science
professional employees whether displaced, laid off, regular or
casuals with more than 1,879.2 hours can apply and are
considered
pursuant tojArticle 10.

v

Employer Site
Posting

If No Success[ul Candidate

v

Consider displaced employees of Amalgamated Employers
in the DSLA who have expressed an interest in
the "unfilled vacancy".

v

If No Successful Candidate

v

Recall laid off employees of Amalgamated Employers
in the DSLA.

v

If No Successful Candidate

Forward to all other Employer Sites in the DSLA, information . .
: . : o o Regional Posting

allowing for display on notice boards, a listing of positions not
filled as per the above. Employees of Amalgamated

Employers in the DSLA, displaced employees of Affiliated
Employers and casuals with less than 1,879.2 hours from the
Employer site have priority over external candidates for these
positions.

v

If No Successful Candidate

v

External candidate.

Unfilled Vacancy

Recall

External Search

* The posting process steps may occur simultaneously. The employer may implement electronic job
posting and employee application for job posting in place of or in conjunction with paper posting.

** See Attachment B for a list of Amalgamated Employers and worksites in the DSLA.
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| Group 2 - Affiliated Employer |

Regular on-going vacancy occurs in an
Affiliated Employer Site.

Post vacancy in that Employer Site. All
health science professional employees whether
displaced, laid off, regular or casuals with more

than 1,879.2 hours can apply and are considered
pursuant
to Artic}le 10.

v

Employer Site
Posting

If No Successrul Candidate

v

Forward to the Health Authority, information Regional Posting

allowing for display on notice boards, a listing
of positions not filled as per the above.
Displaced employees of Amalgamated
Employers in the DSLA and casuals with less than
1,879.2 hours from the Affiliated Employer’s site
have priority over external candidates for
these pg_sitions.
v

If No Success{ul Candidate
v

External Search

External candidate.

* The posting process steps may occur simultaneously. The employer may implement electronic job
posting and employee application for job posting in place of or in conjunction with paper posting.

9.02

The employer will post notice of vacancies for positions covered by the union
certification. The notice will be posted, where employees can see it, for at least ten (10)
calendar days before the closing of the competition.

The employer agrees to post notice of temporary vacancies of four (4) months duration
or longer. A regular employee who bids into the vacancy will revert to her/his previous
position on the expiry of the temporary vacancy. A casual employee who bids into the
vacancy will have her/his status changed to regular for the duration of the vacancy and
will revert to casual status on the expiry of the temporary vacancy.

The notice of vacancy will provide the following information:
e asummary of the duties

e commencement date

e required qualifications
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o classification/salary grid level
o full-time or part-time
e hours of work

In the case of temporary positions of four (4) months' duration or longer, the notice will
include the expected duration of the position.

The employer will accept an application for an anticipated posting(s) from an employee
who may be temporarily absent from her/his normal place of employment. The
employee must be available for an interview within seven (7) calendar days following the
closing of the competition or by the time the schedule of interviews for other internal
candidates is complete. This provision is not intended to permit standing applications.

A copy of the posted notice will be sent to the Union representative or her/his designate
within the aforementioned ten (10) calendar days.

Upon selection of a successful candidate to fill a vacancy, the Employer will post the
name(s) of the successful candidate(s) within seven (7) calendar days of making the
appointment, and provide the Union representative with a copy of the posting.

Health Science Professional positions will be filled by Health Science Professional
personnel.

The following changes to the status or scheduling of a position create a requirement to
post under section 9.01:
€) a change in status between full-time and part-time, or

(b) a change in scheduled hours of more than 7.2 hours per week within a twelve
(12) month period from the date of such change, or

(©) a change in assigned permanent shift (i.e. days, evenings, nights).

If the incumbent does not apply or applies and is not appointed then the employee can
exercise rights under Article 10.05.

The Employer will consider the impact of the proposed change on the incumbent before
making a change in status or a significant change in hours of work.

(This article may be impacted by the Health and Social Services Delivery Improvement
Act.)

ARTICLE 10 - PROMOTION, DEMOTION, TRANSFER OR LAY-OFF

10.01 Application of Seniority

(@) In the promotion, demotion, transfer or lay-off of employees, in respect of
Grade 1 positions, capability, performance, qualifications, and seniority shall be
the determining factors.

(b) In the promotion, demotion, transfer or lay-off of employees, in respect of
positions other than Grade 1, capability, performance and qualifications shall be
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the primary consideration. When such factors are equal between employees,
seniority shall be the determining factor.

Promotional Increase

A promoted employee will receive the lowest step in the new increment structure which
results in a minimum monthly increase of: $82 if the position is one grade higher; $104 if
the position is two grades higher; and so on (increasing by $22 for each grade). The
maximum rate of the new increment structure will not be exceeded because of the
application of this provision.

A promotion does not change an employee's increment anniversary date.

Notwithstanding the above, if an employee is promoted and placement in the new
increment structure would result in a rate of pay less than that which would have been
received had the promotion been to an intervening grade (e.g.: If an employee at Grade |
is promoted to Grade lll the intervening Grade would be Grade Il) then the employee will
be moved to the next higher increment in the new increment structure and the
employee’s increment anniversary date will become the date of promotion.

Relieved of Promotion or Transfer

An employee who requests to be relieved of a transfer or promotion within the first ninety
(90) days in the new job shall be returned to the employee's former job or a mutually
acceptable alternative position without loss of seniority and benefits.

For the first three (3) calendar months in a new position a promoted employee shall be
qualifying in that position and if unsatisfactory shall be returned to the employee's
previous classification and salary structure without loss of seniority and benefits. In the
case of an employee promoted to a department head position, the time period will be
four (4) calendar months.

Where an employee is returning to their former position, the employer will inform the
affected employee currently in the position as soon as practicable.

Demotion

€)) Voluntary Demotion
An employee requesting a voluntary demotion from a higher rated position and
who is subsequently demoted to the lower rated position, shall be paid on the
increment step of the lower rated position salary structure equivalent to the step
the employee would have attained had the promotion not occurred. A voluntary
demotion will not change an employee's increment anniversary date.

(b) Involuntary Demotion
An employee assigned to a lower rated position shall continue to be paid at the
employee's current rate of pay until the rate of pay in the new position equals or
exceeds it.

Displacement and Bumping Process
@) Layoff in Reverse Order of Seniority
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In the event of a reduction in the workforce, employees shall be laid off in reverse
order of seniority provided that there are available employees with seniority
whose capability and qualifications meet the Employer’s requirements for the
work of the laid off employees.

Bumping

In instances where a job is eliminated, the displaced employee(s) shall have the
right to transfer to a job in line with seniority in the manner prescribed below,
provided the employee currently possesses the capability and qualifications to
perform the duties of the new job.

A meeting will be arranged between the displaced employee and the employer
representative to review the displaced employee’s options. The employee will be
made aware of her/his right to have a steward present. Steward availability will
not result in a delay of the displacement meeting.

Employees may not bump into a position which results in a promotion except in
the following circumstances:
¢ the promoted position sought is one previously held by the employee; or

o the result of the promotion is one grade difference; or

¢ the promoted position sought is supervisory and is equivalent to the
employee’s eliminated supervisory position.

Article 10.01 (b) is applied to bumps into promoted positions.

Employees who choose to bump into a lower grade level than that which is
available to them shall not be entitled to wage protection (e.g. if a grade VI could
bump a grade V and chooses to bump a grade lll, then they shall not have their
wage rate protected).

An employee exercising a right to bump another employee must advise the
Employer within seven (7) calendar days after receiving the seniority list referred
to in subsection (2) of his or her intention to bump an employee at the same
worksite or bump an employee at a different worksite within the Dovetailed
Seniority List Area (see definitions).

The Dovetailed seniority list shall include the following information:
e worksite,

e seniority date for regular employees,

e FTE, and

e (grade.

An employee who has received a displacement notice must decide whether to
bump another employee, within the time set out in subsection (1), after receiving
from the employer a list of the positions on the same seniority list.

An employee making a decision under subsection (2) may, bump an employee at
their worksite who occupies a comparable position in a classification that entails
performing duties the bumping employee is qualified to perform and capable of
performing.
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(4) (a) An employee who does not have an option under paragraph (3) above may
bump a junior employee at their worksite who occupies a position that entails
performing duties the bumping employee is qualified to perform and capable of
performing or

(b) An employee may bump the most junior employee of any worksite in the
dovetailed seniority list area who occupies a comparable position that entails
performing duties the bumping employee is qualified to perform and capable of
performing. (See definition of Dovetailed Seniority List Area in the Definitions
Section.)

(5) An employee who fails to exercise his or her right to bump another employee
under this Article may be laid off any time after seven (7) calendar days from the
date on which the employee received the seniority list referred to in paragraph (2)
above or at the expiry of the employee’s notice period, whichever is later.

(6) An employee may opt, within their notice period, to express an interest in an
“unfilled vacancy” or be placed on recall and have her name placed on a casual
list at any one worksite within the Dovetailed Seniority List Area. In the latter
circumstance, her seniority will be transferred to the new worksite.

Retention of Seniority and Benefits on Lay-Off

Laid off employees with more than three month's service shall retain their seniority and
benefits for a period of one year and shall be rehired on the basis of last off - first on
provided their capability and qualifications meet the employer's requirements for the job.

Laid off employees with more than three months' service will continue to accrue all
benefits and seniority for the first twenty (20) working days. (Reference: Article 22.02.)
For periods in excess of twenty (20) working days benefits and seniority will not accrue.
Laid off employees failing to report for work of an ongoing nature within seven (7) days
of the date of receipt of notification by registered mail shall be considered to have
abandoned their right to re-employment. Employees required to give two (2) weeks'
notice to another employer shall be deemed to be in compliance with the seven (7) day
provision.

Lay-Off

Regular employees, except employees who are dismissed for cause, who are laid off by
the Employer and who have been regularly employed by the Employer for the periods
specified below, will receive notice or pay in lieu as follows:

€)) Regular Full-time Employees
(1) Less than 5 years service - 28 calendar days notice
or
regular pay for 144 work hours.

(i) Minimum of 5 but less than 10 years service - 40 calendar days notice
or
regular pay for 216 work hours.
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(iii) More than 10 years service - 60 calendar days notice
or
regular pay for 288 work hours.

Regular Part-time Employees
Regular part-time employees require the same notice, however pay in lieu of
notice shall be calculated as follows:

hours paid per month* (excluding overtime)
X (work hours) in lieu of notice

156.6
* Includes leave without pay up to 144 working hours. (Reference: Article
22.02))
*x Entitlement as in (a) (i), (ii) or (iii).

Service with a previous Employer will not be included as service for the purpose
of this Article.

The period of notice must be for the time scheduled to be worked and must not
include accrued vacation.

Where notice of layoff is given to an employee, a copy of the notice will be given
to the chief steward and to the Union office.

10.08 Temporary Assignment

(1)

(2)

®3)
(4)

(5)

Assignment is the process by which the Employer may temporarily assign an
employee to another worksite of the Employer or to another Employer within their
cluster, healthcare region, or Community Health Council. Primary consideration
will be given to offering the assignment by seniority if that is practical. The
assignment will be by mutual agreement wherever possible, considering both the
operational requirements of the Employer and the particular circumstances of the
employee.

The Employer will give the employee reasonable notice of the assignment
depending on the circumstances of each assignment.

No individual assignment will exceed four (4) months.

Reasonable increased out-of-pocket expenses to travel to the assignment will be
paid by the Employer on the submission of receipts.

The provisions of the Health Science Professional Provincial Agreement will
apply and the employee will continue to accumulate seniority during the period of
their assignment.

(This article may be impacted by the Health and Social Services Delivery Improvement

Act.)
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ARTICLE 11 - NEW AND RECLASSIFIED POSITIONS

11.01

11.02

11.03

11.04

If the Employer creates a new position, HEABC shall establish the salary structure and
then give written notice to the Union.

If the Employer reclassifies a position as a result of a change in job content, HEABC
shall establish the salary structure and then give written notice to the Union.

When an employee alleges that her/his present job does not properly reflect either the
classification, grade, or the salary established by Memorandum of Agreement with the
Union and HEABC, the employee may process a grievance through Article 7 at Stage 2
of that Article. Stage 2 shall commence with the filing of a written grievance, as herein
provided.

If the Union fails to object in writing within twenty-eight (28) days of receipt of the notice
from HEABC, the salary structure shall be considered as established.

If the Union objects to the salary structure established by HEABC, or by negotiation
succeeds in revising the salary structure, the revised salary structure shall be retroactive
to the employee's date of employment in the new position.

Failing resolution of these matters by negotiation, within a further twenty-eight (28)
calendar days of receipt of notice from HEABC, it may be referred to arbitration in
accordance with Article 8. The Arbitrator shall have full power to establish the salary
structure.

ARTICLE 12 - RESIGNATION

12.01

Resignation - Regular Employees

Employees will make every possible effort to give twenty-eight (28) calendar days' notice
when resigning from the health organization. Except where it would not reasonably be
possible to give such notice any employees leaving with less than twenty-eight (28)
calendar days' notice will be paid earned vacation entitlement less two percent (2%).

For example an employee entitled to eight percent (8%) shall be paid six percent (6%);
an employee entitled to ten percent (10%) shall be paid eight percent (8%); etc. The
period of notice must be for time to be worked and must not include vacation time.

ARTICLE 13 - SEVERANCE ALLOWANCE

13.01

Severance Allowance
Employees with ten (10) years of service (other than those mentioned in Item (c) below)
will be entitled to one (1) week's pay for every two (2) years of service to a maximum of
twenty (20) weeks' pay.

Employees eligible for the above severance allowance must be in one of the following

categories:

@) Employees of their own volition leaving the Employer's work force after their fifty-
fifth (55) birthday.



13.02

24
VERSION 9

(b) Employees whose services are no longer required by the Employer (health
organization closure, job redundancy, etc.) except employees dismissed for just
and proper cause.

(© Employees who are required to retire from the Employer's work force because of
a medical disability shall be entitled to a severance allowance regardless of
length of service. In this clause medical disability means the total and permanent
incapacity of the employee arising out of mental or physical disability to fill or
occupy any position in the service of the Employer and made available to the
employee, the duties of which the employee might reasonably be expected to
carry out.

(d) Employees with ten (10) years of service who die in service.
Years of service for severance allowance purposes for part-time employees will be
calculated on the following basis:

Total Hours Paid* (excluding overtime)
1879.2

* Includes leave without pay up to 144 working hours. (Reference: Article 22.02.)

For calculation purposes, all hours worked before the first pay period prior to
September 30, 1993, will be divided by 1957.5 hours, and hours worked after
September 30, 1993 will be divided by 1879.2.

Application of Portability to Severance Allowance

An employee who terminates in a health organization where the Union is certified and
which is a member of HEABC and is re-employed within one (1) calendar year in a
health organization where the Union is certified and which is a member of HEABC shall
be entitled to portability of severance allowance. Employees who under above
provisions a), b) and c) receive a severance allowance and who subsequently become
employed in a union certified health organization may once again accumulate credit
without the necessity of a further ten (10) year qualifying period. However, credit will not
be given for any period of service for which severance allowance was initially paid.

Portability of severance allowance which requires re-employment within one (1) calendar
year of termination is waived in the case of an employee who terminates under Provision
(c) above and is later re-employed.

ARTICLE 14 - JOB SECURITY AND TECHNOLOGICAL CHANGE

14.01

14.02

Notice

The employer will provide notice and relevant information to the Union, as early as
possible in advance of an anticipated technological change or change in procedure or
type of service offered that will result in the change of the employment status of an
employee.

Technological Change - Lay-off

The employer agrees to take all reasonable steps so that an employee will not lose
employment because of changes outlined in 14.01. Normal turnover of employees to
the extent that it arises during the period when this change occurs, will be utilized to



14.03
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absorb employees who otherwise would be displaced. When it is necessary to reduce
staff due to the changes outlined in 14.01, lay-offs will be done in accordance with the
provisions of Article 10.05.

Amalgamation

Where the terms of the current collective agreement do not contemplate the
circumstances of a proposed amalgamation or of a change outlined in 14.01, the parties
will meet to negotiate a separate memorandum. Failing agreement in these negotiations
either party may refer the difference to arbitration.

Contracting Out
The employer will not contract out bargaining unit work that will result in the lay-off of
employees.

This section does not apply to contracting out work for bona fide operational reasons to
other health organizations covered by this collective agreement, provided that every
reasonable effort is made to find alternate employment for any employee affected.

This section does not prohibit contracting out of a new service or type of work
notwithstanding that it may involve the lay-off of an employee who was hired specifically
for that service or work (and who was so informed at the time of hiring). For purposes of
this paragraph, a service or type of work ceases to be new after twelve (12) months.

There will be no expansion of contracting-in or contracting out of work within the
bargaining units of the Unions as a result of the reduction in FTEs.

Voluntary Solutions

The parties agree that voluntary solutions to problems and adjustments which arise from
regionalization and restructuring are the best ones and will make every effort to achieve
them.

Failing voluntary resolution, positions to be reduced will be identified by the employer in
accordance with the terms of the collective agreement.

(Articles 14.01 — 14.05 are impacted by the Health and Social Services Delivery
Improvement Act.)

ARTICLE 15 - LEAVE - COMPASSIONATE

15.01

15.02

Compassionate leave of absence of 21.6 working hours with pay to compensate for loss
of income for scheduled work days shall be granted by the Employer upon request of a
regular employee in the event of the death of a spouse, son, daughter, mother, father,
(or alternatively step-parent, or foster parent) sister, brother, mother-in-law, father-in-law,
legal guardian, legal ward, or grandparents, step-child, grandchild and relative
permanently residing in the employee's household or with whom the employee
permanently resides.

Up to 14.4 hours with pay shall be granted for travelling time when this is warranted in
the judgement of the Employer.
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15.03 Every effort will be made to grant additional compassionate leave of absence without

pay if requested by the employee.

15.04 Compassionate leave shall not apply when an employee is on any unpaid leave of

absence.

ARTICLE 16 - LEAVE - COURT DUTY

16.01

16.02

An employee subpoenaed for jury duty or as a witness shall be placed on leave of
absence for the total period of the court duty. All benefits of the Agreement continue to
accrue during this period of leave of absence.

An employee who is subpoenaed for jury duty or as a witness and placed on leave of
absence shall continue to receive regular pay. The employee shall turn over to the
Employer any witness or jury fees received as a result of being subpoenaed, providing
these do not exceed the employee's regular pay, for the period of the leave.

Notwithstanding the provisions of this Article an employee on leave of absence for court
duty is not required to turn over to the Employer more than five (5) days of witness or
jury fees per calendar week.

ARTICLE 17 - LEAVE — EDUCATION

17.01

17.02

The employer recognizes the desirability of providing a climate for employees to improve

their education level, to enhance their opportunities for advancement, and to enhance

their qualifications.

Education leave shall be granted by the employer to regular employees requesting such

leave, subject to the following provisions:

€) The Employer shall grant one (1) day's education leave of absence with pay (at
straight time rates) for each day that an individual employee gives of their own
time. Education leave of absence with pay is not to exceed 36 hours of employer
contribution per agreement year.

The Employer shall grant one (1) day leave of absence at straight time rates
when an employee attends an approved educational program on two (2)
consecutive days off. This one (1) day leave of absence shall be included in the
"36 hours of employer contribution” of an agreement year.

(b) Premium pay does not apply under this article.

(©) Educational leave will be utilized for courses that relate to the employee's
profession and are approved by the employer. It may also be utilized to sit
exams for relevant professional courses.

(d) Such leave and reasonable expenses associated with the leave will be subject to
budgetary and operational restraints. Reasonable expenses for all such leaves
will not exceed $600 per employee per agreement year.
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(e) Additional unpaid leave for education purposes may be requested by employees.
The Employer shall not be responsible for any expenses related to such unpaid
leave.

) Education leave is not accumulated from Agreement year to Agreement year.

(9) This article applies to expenses, but not to leaves-of-absence, for
correspondence courses.

17.03 Application for education leave shall be submitted to the Employer with as much lead

time as practical, with due consideration for the staffing requirements of the Employer.

The employee shall be informed of the Employer's decision within a reasonable period of
time from the date of submission.

17.04 An employee shall be granted leave with pay to take courses at the request of the

Employer. The Employer shall bear the full cost of the course, including tuition fees,
laboratory fees, and course required books, necessary travelling and subsistence
expenses. In such circumstances the premium provisions of the agreement shall not

apply.

Regular employees attending Employer-approved education programs where the
Employer pays one hundred and fifty-six point six (156.6) hours or more for the
employee to participate, must return to work at the same Employer or other Employer
covered by the Health Science Professional Provincial Agreement for one (1) year
subsequent to the completion of the training or repay the total cost (including wages) of
the education program to the Employer.

ARTICLE 18 - PARENTAL LEAVE

18.01 Natural Mother

(A)

Maternity Leave

A regular employee shall be granted fifty-two (52) consecutive weeks maternity leave of
absence without pay. Such leave may commence no earlier than eleven (11) weeks
prior to the week of predicted delivery or any time thereafter at the request of the
employee but no later than the actual birth date. In no case shall an employee be
required to return to work sooner than six (6) weeks following the birth or the termination
of her pregnancy, unless a shorter time is requested by the employee and granted by
the employer.

Q) Benefits
@) For the first twenty (20) work days of such leave the employee shall be
entitled to the benefits under Article 22 (Leave — Unpaid).

(b) For the balance of a seventeen (17) week period, i.e., seventeen (17)
weeks less twenty (20) work days, the service of an employee who is on
maternity leave shall be considered continuous for the purpose of any
pension, medical or other plan beneficial to the employee, and the
employer shall continue to make payment to the plans in the same
manner as if the employee was not absent.
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Parental Leave

Within the fifty-two (52) week leave period granted under Article 18.01 (A), weeks
eighteen (18) through fifty-two (52) inclusive will be considered parental leave. Parental
leave will normally commence immediately following maternity leave unless agreed to by
the employer for reasons such as premature birth or a hospitalized infant.

Q) Benefits
For weeks eighteen (18) through fifty-two (52) inclusive, the service of an
employee who is on parental leave shall be considered continuous for the
purpose of any pension, medical or other plan beneficial to the employee, and
the employer shall continue to make payment to the plans in the same manner
as if the employee was not absent.

Parental Leave - Special Circumstances

(@) A regular employee is entitled to up to five (5) additional weeks of parental leave
without pay if a medical practitioner certifies that an additional period of parental
care is required because the child suffers from a physical, psychological or
emotional condition. This additional period of leave begins immediately after the
end of the unpaid leave taken in Article 18.01 (B).

(b) A regular employee is entitled to up to six (6) additional consecutive weeks of
parental leave without pay if a medical practitioner certifies that, for reasons
related to the birth or the termination of the pregnancy, she is unable to return to
work when her leave ends under Article 18.01 (A) or Article 18.01 (B).

(© An employee’s maximum combined entitlement to leave under Article 18.01 is
limited to sixty-three (63) weeks.

Additional Leave

Any further leave granted beyond the normal fifty-two (52) week period or for any
additional weeks of parental leave (special circumstances) as set out in Article 18.01 (C)
will be unpaid leave without any benefits.

Sick Leave Provisions

Medical complications of pregnancy, including complications during an unpaid leave of
absence for maternity reasons, preceding the period stated by the Employment
Insurance Act, shall be covered by sick leave credits providing the employee is not in
receipt of maternity benefits under the Employment Insurance Act or any wage loss
replacement plan.

Notice Required

An employee shall make every effort to give at least four (4) weeks notice prior to the
commencement of maternity leave of absence, and at least fourteen (14) days notice of
her intention to return to work prior to the termination of the leave of absence.

Doctor's Certificate
The employer may require the employee to provide a doctor's certificate indicating the
employee's general condition during pregnancy and the predicted delivery date.

Incapable of Performing Duties
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If an employee is incapable of performing her duties prior to the commencement of her
maternity leave, she may be required by the employer to take an unpaid leave of
absence.

Where practical, the employer will provide the employee with an opportunity to continue
employment with appropriate alternative duties, before requiring an employee to take a
leave of absence.

The employer shall not terminate an employee or change a condition of her employment
because of the employee's pregnancy or her absence for maternity reasons.

Natural Father or Adoptive Parent

Parental Leave

On four (4) weeks notice and within fifty-two (52) weeks of the birth or adoption of a
child, the natural father or adoptive parent may apply for up to thirty-seven (37)
consecutive weeks parental leave without pay.

Notwithstanding the above notice period, an adoptive parent will notify the employer
when he/she is advised of the date of the adoption placement. The employee shall
furnish proof of adoption.

) Benefits
€) For the first twenty (20) work days of such leave the employee shall be
entitled to the benefits under Article 22 (Leave — Unpaid).

(b) For weeks five (5) through thirty-seven (37) inclusive the service of an
employee who is on parental leave shall be considered continuous for the
purpose of any pension, medical or other plan beneficial to the employee,
and the employer shall continue to make payment to the plans in the
same manner as if the employee was not absent.

Parental Leave Beyond Thirty-Seven (37) Weeks - Special Circumstances

If a medical practitioner certifies that an additional period of parental care is required
because the child suffers from a physical, psychological or emotional condition, the
natural father or adoptive parent may apply for additional parental leave without pay.
Five (5) weeks additional leave may be taken up to a maximum combined parental leave
and parental leave (special circumstances) of forty-two (42) weeks. The additional five
(5) weeks must be taken immediately after the unpaid leave in Article 18.02 (A) ends.

D) Benefits
For weeks thirty-eight (38) through forty-two (42) inclusive, the service of an
employee who is on parental leave shall be considered continuous for the
purpose of any pension, medical or other plan beneficial to the employee, and
the employer shall continue to make payment to the plans in the same manner
as if the employee was not absent.

Additional Leave

Any further leave granted beyond the normal thirty-seven (37) week period, or the forty-
two (42) week period for special circumstances, will be unpaid leave without any
benefits.

Return To Employment
An employee resuming employment after a maternity, adoption or parental leave of
absence shall be reinstated in all respects to her/his previous position or to a
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comparable position, with all increments to wages and benefits to which she/he would
have been entitled during the period of the absence.

Bridging of Service

If a regular employee terminates as a result of a decision to raise a dependent child or
children residing with the employee, and is subsequently re-employed, upon application,
she shall be credited with length of service accumulated at the time of termination.

The following conditions shall apply:

(@)
(b)

(€)

(d)

(e)
(f)

The employee must have completed three (3) years of service with the employer.

The resignation must indicate that the reason for termination is to raise a
dependent child or children.

The break in service shall be for no longer than three (3) years, and during that
time the employee must not have been engaged in remunerative employment for
more than six (6) months cumulative.

This bridging of service will apply to an employee who is employed at a health
organization party to this agreement and applies for and receives a regular
position in the same health organization.

The employee must serve a three (3) month probationary period.

An employee returning to work under this clause shall retain her former
increment level and years of service for vacation purposes.

18.05 Supplemental Employment Benefits Plan
The parties agree to establish and administer a Supplemental Employment Benefits Plan (the
"Plan") as follows:

1.

The objective of the Plan is to supplement employment insurance benefits received by
eligible female employees who are on approved Maternity Leave pursuant to the
Provincial Agreement.

All regular employees employed by the employer who are in the Association are covered
by the Plan. Casual employees are not covered by the Plan.

The benefit level for eligible employees under the Plan is as follows:
(&) Maternity leave allowance will provide eligible employees with two (2) weeks of the

(b)

(€)

employee's normal weekly earnings as follows:
85% of normal weekly earnings.
Fifteen additional weekly payments equivalent to the difference between the

employment insurance gross benefits and any other earnings received by the
employee and the employee's normal weekly earnings as follows:

85% of normal weekly earnings.

Benefits under this plan will not exceed seventeen (17) weeks inclusive of the two (2)

week waiting period.

(d)

For the purpose of this Plan, "normal weekly" earnings shall mean regularly
scheduled hours multiplied by the employee's basic rate of pay.
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Employees are not entitled to receive SEB Plan benefits and sick leave benefits
concurrently. However, an employee may opt to utilize accumulated sick leave credits
instead of applying for benefits under this Plan, provided she satisfies the Employer that
her absence is due to a valid health-related condition, and that she is unable to attend at
work to perform her duties.

The employee shall not be prohibited from utilizing sick leave credits prior to, or
subsequent to, a period of maternity leave with benefits payable in accordance with
Section 3 above.

To be eligible for SEB Plan benefits as described in paragraph #3 above, an employee
must:
(&) not be in receipt of sick leave benefits;

(b) must provide satisfactory documentation to the Employer that she has applied for and
is in receipt of employment insurance benefits; and

(c) an employee who is not eligible for or is disentitled to employment insurance benefits
is entitled to the full amount of benefits under the Plan only under the following
circumstances:

i) she does not have a sufficient number of insurable weeks of employment to
qualify (at least 20 weeks); or

i) she works less than the required number of hours (15 hours per week); or

i) her earnings are at least equal to 20% of the maximum weekly insurable
earnings.

The Plan will continue in effect until a new Collective Agreement is concluded between the
parties.

The Plan will be financed by the Employer's general revenues either directly or through an
insured arrangement.

The Employer shall keep a separate accounting record of benefits paid from the Plan.

On termination of the Plan, all remaining assets will revert to the Employer or be used for
payments under the Plan or for administrative costs associated with the Plan.

The employees have no vested right to payments under the Plan except to payments
during a period of unemployment specified in the Plan.

Payment in respect of guaranteed remuneration or in respect of deferred remuneration or
severance pay benefits are not reduced or increased by payments received under this
Plan.

HEABC will inform the Appropriate Federal Agency in writing of any changes to the Plan
within thirty (30) days of the effective date of the change.

In the event that present or future legislation renders null and void or materially alters any
provision of this Memorandum of Agreement or the SEB Plan entered into between the
parties, the following shall apply:

(a) the remaining provisions of the Memorandum of Agreement or SEB Plan shall remain
in full force and effect for the term of the Collective Agreement;

(b) The Employer and the Association shall, as soon as possible, negotiate mutually
agreeable provisions to be substituted for the provisions so rendered null and void or
materially altered.
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(c) If a mutual agreement cannot be struck as provided in (b) above, the matter shall be

arbitrated pursuant to the provisions of the Collective Agreement.

ARTICLE 19 - LEAVE - SICK

19.01 Accumulation

19.02

19.03

19.04

Employees shall receive 10.8 working hours (or portion thereof) sick leave credit for
each month (or portion thereof) of service and such sick leave credits, if not utilized,
shall be cumulative to a maximum of 1123.2 working hours.

The accumulated balance of an employee's sick leave credits shall not be reduced as a
result of the September 30, 1993 reduction in the work week to 36 hours per week.

Notwithstanding the foregoing, employees with accumulated sick leave credits in excess
of one hundred and fifty-six (156) work days (1170 hours), as of January 1, 1976, or in
excess of 1123.2 hours (156 working days X 7.2 hours per day), as of the first pay
period prior to September 30, 1993, shall retain the accumulated balance to their credit.
Where this accumulated balance exceeds 1123.2 hours, no further credits shall be
earned until the accumulated balance is reduced below 1123.2 hours, in which event the
accumulation of sick leave shall be reinstated, but the accumulated balance shall not
again exceed 1123.2 hours.

Regular part-time employees accumulate sick leave credits as above but according to
the following formula:

Hours paid per month* (excluding overtime) x 10.8 hours
156.6

* Includes leave of absence without pay up to 144 hours (Reference: Article 22.02)

Record of Accumulation
The Employer, on request by an employee, shall furnish an annual notice of accrued
sick leave.

Qualifying Time

If an employee does not complete six (6) months service with the Employer, any sick
leave with pay used during the first six (6) months will be returnable to the Employer.
Previous service of an employee who has changed employment under the portability
provisions of this Agreement will count towards this six (6) month period. In effect the
employee only has to work a total of six (6) months qualifying time. (Reference: Article
29 - Portability of Benefits).

Proof of Sickness

Sick leave with pay is only payable because of sickness and employees who are absent
from duty because of sickness may be required by the Employer to prove sickness.
Failure to meet this requirement can be cause for disciplinary action. Repeated failure to
meet this requirement can lead to dismissal.
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Benefits Accrued
When an employee is on paid sick leave all benefits of the Agreement shall continue to
accrue.

Expiration of Credits
Absence due to sickness in excess of accumulated sick leave credits shall be treated as
unpaid leave of absence in accordance with Article 22.02.

Enforceable Legal Claims

If an employee has received sick leave with pay and has a legally enforceable claim to
compensation or damages for earnings lost during the said period from any third party
other than the employee's own insurer under a contract of insurance, the employee shall
at the request and expense of the Employer, take all steps reasonably necessary to
enforce the said claim. If the employee receives any payment on account of earnings as
a result of such claim, the employee shall pay to the Employer so much of the said
payment as relates to the sick leave pay received for the said period and upon so doing,
shall receive sick leave credit for the number of days represented by such payment. The
employee shall have the option of declining to enforce any legal claim by foregoing any
claim they may have against the Employer for paid sick leave during the period which
gave rise to the enforceable legal claim.

Additional Leave

Employees who continue to be off work following the expiration of their paid sick leave,
shall be placed on leave of absence without pay for up to twenty-eight (28) calendar
days. If the employee requires additional unpaid leave this must be requested in writing
prior to the expiration of the aforementioned twenty-eight (28) calendar days and such
additional unpaid leave shall not be unreasonably denied. Employees on such leave
must maintain contact with their Employer and indicate their expected date of return at
least one week in advance.

Appointments

Where it is not possible to arrange medical, dental or health science professional
appointments outside normal working hours, time off duty will be granted by the
Employer and such hours shall be paid for from accumulated sick leave credits.

Notice Required

Employees must notify the Employer prior to the commencement of their work shift of
any anticipated absence from duty because of sickness and employees must notify the
Employer prior to their return to work.

Specialist Appointments

When an employee's Doctor refers the employee to a Specialist then any necessary
travel time, to a maximum of 21.6 work hours, for the employee to visit such Specialist
shall be paid for and deducted from sick leave credits.

Cash-in of Sick Leave Credits

Upon retirement, or on voluntarily leaving the work force after their fifty-fifth (55) birthday,
employees shall receive forty percent (40%) of their accumulated sick leave credits
based on their existing salary. This cash-in eliminates all sick leave credits. An
employee who rejoins the work force is not entitled to another cash-in.
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19.13 Voluntary Treatment

While in voluntary attendance at a full time treatment program for substance abuse, a
regular employee shall on proof of enrolment, be entitled to sick leave with pay to the
extent that sick leave credits are available. Article 22 shall apply upon expiration of sick
leave credits should additional leave be requested.

19.14

Leave - Workers' Compensation

(@)

(b)

(©)

(d)

(e)

Entitlement to Leave

An employee shall be granted Workers' Compensation leave with net pay in the
event that the Workers' Compensation Board determines that the employee has
established a claim (time loss benefits) and they are unable to perform their
duties by reason of the compensable injury which occurred while employed by
the Employer. For the purposes of this clause, net pay is defined as the
employee's regular net take-home wages to ensure that the non-taxable status of
Workers' Compensation benefits does not provide an opportunity for an injured
worker to earn more while on claim than when they were working. The term
claim will not include any form of WCB allowance or pension, and this section will
not be operative while an employee is receiving such a different form of payment
from WCB arising from this claim.

(See Memorandum of Agreement - Article 19.14 - Leave - Workers'
Compensation - Entitlement to Leave).

Reimbursement to Employer
The employee shall pay to the Employer any amount received for loss of wages
in settlement of any claim.

Benefit Entitlement

When an employee is on a WCB claim all benefits of the Agreement will continue
to accrue. However, an employee off work on WCB claim shall receive wages
and benefits equalling but not to exceed their normal entitlement had they not
suffered a compensable injury. Statutory holidays and vacations will not accrue
during the period of a WCB claim. However, unused vacation credits accrued in
previous vacation years shall not be lost as a result of this clause.

Approval of Claim

When an employee is granted sick leave with pay and Workers' Compensation
leave is subsequently approved for the same period, it shall be considered for the
purpose of the record of sick leave credits that the employee was not granted
sick leave with pay.

Continuation of Employment

Employees who qualify for Workers' Compensation coverage shall be continued
on the payroll and shall not have their employment terminated during the
compensable period, except for just cause.
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ARTICLE 20 - LEAVE - SPECIAL

20.01 Accumulation
An employee shall earn special leave credits with pay to a maximum of 180 hours at the
rate of 3.6 hours every four weeks.

The accumulated balance of an employee's special leave credits shall not be reduced as
a result of the September 30, 1993 reduction in the work week to 36 hours per week.

Notwithstanding the foregoing, employees with accumulated special leave credits in
excess of 180 hours (25 days X 7.2 hours) as of the first pay period prior to September
30, 1993, up to and including the previous maximum of 187.5 hours (25 days X 7.5
hours), shall retain the accumulated balance to their credit. Where this accumulated
credit exceeds 180 hours, no further credit shall be earned until the accumulated
balance is reduced below 180 hours, in which event the accumulation of special leave
credits shall be reinstated, but the accumulated balance shall not again exceed 180
hours.

20.02 Application

Special leave shall be granted as follows:
(a) marriage leave - 36 hours;
(b) paternity leave - 7.2 hours;

(© for serious illness of a spouse or child, residing with the employee and when no
one at the employee's home other than the employee is available to care for the
sick person and provided that the employee has made every effort to provide
alternative care - up to 14.4 hours at one time;

(d) leave of 7.2 hours may be added at one time to 21.6 hours compassionate leave;

(e) leave of 7.2 hours may be taken for travel associated with compassionate leave.

ARTICLE 21 - LEAVE - STATUTORY HOLIDAYS

21.01 Statutory Holiday Entitlement
Each employee shall receive 7.2 paid hours off for the following statutory holidays and
any other general holiday proclaimed by the Federal or Provincial Government.

New Years' Day Canada Day Christmas Day
Good Friday Labour Day Boxing Day
Easter Monday Thanksgiving Day B.C. Day
Victoria Day Remembrance Day

Regular part-time employees will receive statutory holiday pay based on the following
formula:
hours paid (*) per anniversary year
(excluding overtime) x 79.2 hours x regular pay
1879.2 hours

* Includes leave without pay up to 144 work hours. (Reference: Article 22.02).
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21.02 Statutory Holiday Falling Within a Vacation
If a calendar or scheduled statutory holiday falls within an employee's annual vacation
the employee shall receive an extra 7.2 paid hours off.

21.03 Scheduled Statutory Holiday Rescheduled With Insufficient Notice
If an employee is required to work a scheduled statutory holiday and is not given at least
fourteen (14) calendar days advance notice of the change of schedule, they shall be
paid the appropriate overtime rate for all hours worked and receive another 7.2 hours off
with pay as a rescheduled paid holiday.

21.04 Work On A Calendar Statutory Holiday
If an employee is required to work on any calendar statutory holiday as outlined in Article
21.01, the employee shall be paid at double time (2x) rates for all regular hours worked,
and in addition will receive another 7.2 hours off with pay as a holiday. Double time (2x)
rates will be paid for the shift when one-half (¥2) or more than one-half (¥2) of the hours
worked fall within 0001 and 2400 hours on the holiday.

For shifts greater than eight (8) hours refer to the Memorandum of Agreement -
Extended Work Day or Extended Work Week.

21.05 Work On A Rescheduled Statutory Holiday
Employees working on a rescheduled statutory holiday with sufficient notice (in excess
of fourteen (14) calendar days) shall be paid at regular straight time rates.

21.06 Christmas Day or New Year's Day Off
The Employer shall make every effort to schedule either Christmas Day or New Year's
Day off for employees so requesting.

21.07 Super Stats
Employees who are required to work on Christmas Day, Labour Day or Good Friday,
shall be paid at the rate of two and one half (2.5) time for the first seven and point two
(7.2) hours worked and shall receive another seven point two (7.2) hours off with pay as
a paid holiday. The rate of two and one-half (2.5) time shall be paid for the full shift when
one-half (0.5) or more than one-half (0.5) of the hours worked fall within 0001 and 2400
hours on the named day. In such cases, the rate of two and one-half (2.5) time shall be
paid for the total hours worked.

ARTICLE 22 - LEAVE - UNPAID

22.01 Requests for unpaid short term or extended leave of absence shall be made in writing to
the immediate Supervisor, and may be granted at the Employer's discretion with due
regard to operational requirements. The Employer will make a reasonable effort to
comply with a request for an unpaid leave. Reasonable notice requesting leave of
absence shall be given by the employee. The Employer shall inform the employee, in
writing, within a reasonable period, of the acceptance or refusal of the request. Upon
request, verbal reason(s) will be given by the Employer for denying the leave request.
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Any employee granted unpaid leave(s) of absence totalling 144 working hours or less in
any year shall continue to accumulate all benefits. Any excess over 144 working hours
shall be deducted from service in the computation of benefits.

Requests for unpaid leave of absence to participate in union contract negotiations or
arbitration proceedings as outlined in Article 8 shall be made in writing to the immediate
Supervisor, and shall be granted by the Employer.

The Employer will make a reasonable effort to grant each employee so requesting one
extended unpaid leave of absence for each three (3) years of continuous service,
providing that replacements to ensure proper operation of the facility can be recruited.
Leave will not be permitted for an employee to commence alternate employment except
for appointments for a specified time to a position related to the employee's profession in
a post secondary educational institution.

Unpaid leave of absence shall be granted to employees so requesting who have been
nominated for a federal, provincial or municipal office. If elected, the leave of absence
shall be extended to cover term(s) of office.

ARTICLE 23 - LEAVE - VACATION

23.01

23.02

23.03

23.04

23.05

Cut-Off Date
July 1 shall be the cut-off date for the annual accrual of vacation entitlement.

Employees With Less Than One Year Of Service
Employees with less than one (1) year's service on the July 1st cut-off date shall receive
vacation calculated as follows:

hours paid (*) to June 30 inclusive (excluding overtime)
X yearly vacation entitlement
1879.2

* Includes leave without pay up to 144 working hours. (Reference: Article 22.02)

Termination of Employment
When a regular employee terminates employment, the Employer will pay for vacation
entitlement accrued to the date of termination, less vacation pay already received.

Vacation During Summer Months

Scheduling of vacations shall be determined by the Employer in accordance with
operational requirements. Two (2) consecutive weeks vacation shall be granted to every
employee so desiring within the months of June to September inclusive, unless this
would unduly interrupt Employer services. Vacation exceeding two (2) weeks duration
may be granted within this period by mutual consent of the Employer and the employee.

Vacation Earned During Vacation
Vacation entitlement shall be earned during vacation periods, except for accrued
entitlement paid on termination.
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23.06 Vacation Qualifying Time
Vacation entitlement accrued to June 30 (inclusive) shall be taken prior to January 1 in
the following year unless otherwise required by operational necessity, or unless
requested by an employee and approved by the Employer.

Requests by employees to take their vacation leave prior to a June 30th cut-off date
shall be granted by the Employer unless otherwise required by operational necessity. If
the employee terminates prior to the June 30th cut-off date then the Employer shall be
reimbursed by the employee for such advanced vacation pay.

23.07 Annual Vacation Entitlement
Regular employees will be entitled to a paid vacation away from work, when the
qualifying year(s) of service are attained before July 1 as follows:

144.0 work hours after 1 year of continuous service
144.0 work hours after 2 years of continuous service
144.0 work hours after 3 years of continuous service
144.0 work hours after 4 years of continuous service
151.2 work hours after 5 years of continuous service
158.4 work hours after 6 years of continuous service
165.6 work hours after 7 years of continuous service
172.8 work hours after 8 years of continuous service
180.0 work hours after 9 years of continuous service
187.2 work hours after 10 years of continuous service
194.4 work hours after 11 years of continuous service
201.6 work hours after 12 years of continuous service
208.8 work hours after 13 years of continuous service
216.0 work hours after 14 years of continuous service
223.2 work hours after 15 years of continuous service
230.4 work hours after 16 years of continuous service
237.6 work hours after 17 years of continuous service
244.8 work hours after 18 years of continuous service
252.0 work hours after 19 years of continuous service
259.2 work hours after 20 years of continuous service
266.4 work hours after 21 years of continuous service
273.6 work hours after 22 years of continuous service
280.8 work hours after 23 years of continuous service
288.0 work hours after 24 years of continuous service
295.2 work hours after 25 years of continuous service
302.4 work hours after 26 years of continuous service
309.6 work hours after 27 years of continuous service
316.8 work hours after 28 years of continuous service
324.0 work hours after 29 years of continuous service

Regular part-time employees will receive a vacation pay based on the following formula:

hours paid (*) to June 30 inclusive (excluding overtime)
X yearly vacation entitlement x regular pay
1879.2

* Includes leave without pay up to 144 hours.
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23.08 Supplementary Vacation Entitlement
(a) Twenty-Five Years
Upon reaching the employment anniversary of twenty-five (25) years of
continuous service, employees shall have earned an additional 36 work hours
vacation with pay. This provision applies when the qualifying date occurs before
July 1st in each year.

(b) Thirty Years
Upon reaching the employment anniversary of thirty (30) years of continuous
service, employees shall have earned an additional 72 work hours vacation with
pay. This provision applies when the qualifying date occurs before July 1stin
each year.

(© Thirty-Five Years
Upon reaching the employment anniversary of thirty-five (35) years of continuous
service, employees shall have earned an additional 108 work hours vacation with
pay. This provision applies when the qualifying date occurs before July 1stin
each year.

(d) Forty Years
Upon reaching the employment anniversary of forty (40) years of continuous
service, employees shall have earned an additional 108 work hours vacation with
pay. This provision applies when the qualifying date occurs before July 1stin
each year.

(e) Forty-Five Years
Upon reaching the employment anniversary of forty-five (45) years of continuous
service, employees shall have earned an additional 108 work hours vacation with
pay. This provision applies when the qualifying date occurs before July 1stin
each year.

The supplementary vacations set out above are to be banked on the outlined
supplementary vacation anniversary date and taken at the employee's option at
any time subsequent to the current supplementary vacation employment
anniversary date but prior to the next supplementary vacation employment
anniversary date.

23.09 Vacation Scheduled According to Seniority
Vacations shall be scheduled according to seniority on the basis that the employee
holding the most seniority shall have the first choice of having vacation time, or some
other equitable method mutually agreed upon between the Employer and the employees
if it has the unanimous consent of all regular employees affected by the schedule.
Employees wishing to split their vacation shall exercise seniority rights in the choice of
the first vacation period. Seniority shall prevail in the choice of the second vacation
period, but only after all other "first" vacation periods have been satisfied. Seniority shall
prevail in the same manner for all subsequent selections. Employees failing to exercise
seniority rights within two (2) weeks of the time that the employees are asked to choose
a vacation time, shall not be entitled to exercise their rights in respect to any vacation
time previously selected by an employee with less seniority.
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Reinstatement of Vacation Days - Sick Leave

In the event an employee is sick or injured prior to the commencement of her/his
vacation, such employee shall be granted sick leave and the vacation period so
displaced shall be added to the vacation period if requested by the employee and by
mutual agreement, or shall be reinstated for use at a later date.

ARTICLE 24 — HOURS OF WORK

24.01

24.02

24.03

24.04

24.05

24.06

There shall be thirty-six (36) work hours per week, exclusive of meal periods or a
mutually-agreed equivalent. (Reference Memorandum of Agreement, Re: Article 24.01
— Hours of Work).

The daily hours of work for each employee shall be consecutive.

Except by agreement between the Employer and the employee, each employee shall
receive fifteen (15) consecutive hours off duty when changing shifts and at least forty-
eight (48) hours off duty after completing a tour of night duty.

Except by agreement between the Employer and the employee, afternoon or night shifts
shall not be worked for a period of more than two (2) consecutive weeks on each shift,
and at least two (2) weeks of day shift shall follow each four (4) week period on other
shifts.

Meal Period
A minimum meal period of one-half (¥2) hour shall be scheduled during each full shift.

When an employee is designated by the employer to be available for work during a meal
period and:

0] the employee is scheduled to work a shift of less than 10 hours and receives 30
minutes for a meal period exclusive of the shift, then the employee shall receive
$10.00;

(i) the employee is scheduled to work a shift of less than 10 hours and does not
receive 30 minutes for a meal period exclusive of the shift, then the employee
shall receive regular pay for the shift worked plus 30 minutes pay at time and
one-half the regular rate.

(iii) in the event an employee in (i) above is recalled to duty during the meal period
the provisions of (ii) apply.

For shifts of 10 hours or more, refer to the Memorandum of Agreement - Extended Work
Day or Extended Work Week.

Employees working a full shift shall receive one rest period in each half of the shift.
Employees working less than a full shift and a minimum of four (4) hours shall receive
one rest period. Employees taking rest periods in their work areas shall receive fifteen
(15) minute breaks; those using the cafeteria shall be allowed ten (10) minutes in the
cafeteria.
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During the term of the Agreement, HEABC and the Union will co-operate in developing
and implementing experimental shift scheduling programs which vary from the
traditional.

Employees shall receive at least four (4) days off during each two (2) week period
according to the following formula:

@) two (2) periods each of two (2) consecutive days off, or

(b) any schedule mutually agreed upon between the Employer and at least two-
thirds (2/3) of the regular employees affected by the schedule.

(© employees shall not be required at any time to work more than 6 consecutive
shifts, except as agreed to pursuant to Articles 24.08 (b) and 27.03. Otherwise,
overtime shall be paid in accordance with Article 25.

In applying the foregoing to the development of employee schedules it is intended that
due attention will be given to providing for the equitable distribution of weekends off.

Assignment of Additional Shifts

To ensure efficient and effective health care services within a climate of fairness, current
agreed-upon arrangements for the assignment of additional shifts will continue. If no
agreed-upon arrangement exists, the Employer will meet with affected employees at the
work unit level to develop a mutually-agreed process, with primary consideration for
assignment by seniority unless that is impractical in the circumstances. If there is no
resolution, then additional shifts shall be allocated equitably to qualified casual and part-
time employees, considering their availability to meet clinical needs.

Notwithstanding the above, the Employer may assign additional shifts to casual
employees in order to maintain a threshold level of technical and operational knowledge
or to retain an adequate complement of casual employees.

Arrangement for the assignment of additional shifts will be made available to employees
in the work unit.

Daylight Savings

Employees shall be paid for the actual number of hours worked when scheduled to work

the nights of the standard/daylight savings time changes. It is understood that this pay
will be at straight time.

ARTICLE 25 - OVERTIME

25.01

Authorized Overtime

(@) A record shall be kept of authorized overtime worked by each employee, which at
the option of the employee, shall be taken as time off or pay. Should the option
be time off, such time off for overtime shall be accumulated and taken at a time
mutually agreed to by the employee and the Employer.

(b) The overtime earned between April 1 and September 30 shall, at the employee's
option, be taken as time off or pay prior to March 31 of the next calendar year.
Any unused portion of the accumulated overtime as of March 31 shall be paid out
at the employee's current rate of pay.



42
VERSION 9

(© Any overtime earned between October 1 and March 31 shall, at the option of the
employee, be taken as time off or pay prior to September 30. Any unused
portion of the accumulated overtime as of September 30 shall be paid out at the
employee's current rate of pay.

25.02 Approval of Overtime
The Employer shall post a list of personnel authorized to approve overtime.

25.03 Overtime Rates
€) Overtime at the rate of time and one-half (1.5 x) shall be paid on the following
basis:

1) for the first two (2) hours in excess of the normally scheduled full shift
hours per day;

(2) for the first seven point two (7.2) hours in excess of the normally
scheduled full shift hours per week;

(b) Overtime at the rate of double time (2 x) shall be paid on the following basis:

Q) for all hours in excess of the first two (2) hours worked after the normally
scheduled full shift hours per day;

(2) for all hours in excess of the first seven point two (7.2) hours worked after
the normally scheduled full shift hours per week;

3) for all hours worked on an employee's scheduled day off.

(© Overtime at the rate of one and one-half (1.5 x) times the appropriate holiday rate
shall be paid on the following basis:

) for all overtime hours worked on a calendar paid holiday;

(2) for all overtime hours worked on a day which had originally been
scheduled as a paid holiday but was changed by the employer with less
than fourteen (14) calendar days notice.

ARTICLE 26 - TRANSPORTATION ALLOWANCE AND TRAVEL EXPENSE

26.01 When an employee, at the request of the employer, drives a motor vehicle other than a
motor vehicle supplied by the employer, a transportation allowance of fifty cents (50¢)
per kilometre will be paid with a minimum of $2.00 for each round trip.

Business related mileage shall not include the normal distance an employee drives
between their home and their regular work site, but shall include all other mileage
included for business purposes.

For clarity, if an employee proceeds directly to a business location other than their
regular work site, they may claim as business related mileage all kilometres travelled
from that location. If the business location is further than their regular work site, they will
claim all kilometres travelled which exceed the distance between their home and their
regular work site.
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When an employee is required by the Employer to travel for employment purposes the
employee shall be reimbursed for reasonable expenses supported by receipts as
required by the Employer.

Where an employee uses her/his own motor vehicle to conduct business at the request
of the Employer, to the extent that Insurance Corporation of British Columbia insurance
premiums are necessarily increased to recognize such usage, the Employer shall
reimburse the employee that portion of the premium representing the insurance
necessary to move the employee's coverage from that which the employee normally
requires to that required due to the business use.

ARTICLE 27 - SHIFT WORK

27.01

27.02

27.03

Shift Premium
The evening shift premium shall be 70¢ per hour.

The night shift premium shall be $1.75 per hour.

The weekend premium shall be $1.00 per hour for each hour worked between 0001
hours Saturday and 2400 hours Sunday.

Shift premium is payable only when the major portion of the hours worked falls within the
defined evening or night shift. In such cases the shift premium shall be paid for the total
hours worked.

For shifts of eight (8) hours or less, the shift premium is payable only when the major
portion of the shift falls within the defined evening or night shift. For shifts greater than
eight (8) hours, refer to the Memorandum of Agreement — Extended Work Day or
Extended Work Week.

Shift Posting

The Employer shall post the time of on-duty and off-duty shifts including statutory
holidays, at least twelve (12) calendar days in advance and, where possible, fourteen
(14) calendar days in advance. (Reference: Article 21.03).

Should the Employer change the shift schedule and not give twelve (12) days' notice in
advance to the affected employees of the change in schedule, then the employee so
affected will be paid at the applicable overtime rate for all time worked on the first day of
the shift posting change.

Where the Employer and employee concerned agree, the requirement for twelve (12)
calendar days of advance notice may be waived. The waiver may operate to allow an
employee who starts work earlier than her normal start time to go home early but only
after the completion of the normal hours of work.

Voluntary Shift Exchange
When operational requirements permit, employees may exchange shifts among
themselves provided that:

(@) prior approval of such exchange is given by the employee's immediate
Supervisor, and
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(b) no employee shall be entitled to any extra compensation other than shift
differential to which they would not have been entitled under the Agreement in
the absence of such shift change.

ARTICLE 28 - ON-CALL AND CALL-BACK

28.01

28.02

28.03

On-Call Premium
Employees scheduled by the Employer to be on-call shall be paid a premium of three
dollars ($3.00) per hour for the first seventy-two (72) hours on-call in a calendar month.

Employees scheduled by the Employer to be on-call shall be paid a premium of four
dollars and twenty-five cents ($4.25) per hour for all hours on-call after seventy-two (72)
hours on-call in a calendar month.

Effective April 1, 2007, employees scheduled by the Employer to be on-call shall be paid
a premium of three dollars and twenty-five cents ($3.25) per hour for the first seventy-
two (72) hours on-call in a calendar month.

Effective April 1, 2008, employees scheduled by the Employer to be on-call shall be paid
a premium of three dollars and fifty cents ($3.50) per hour for the first seventy-two (72)
hours on-call in a calendar month.

Effective April 1, 2009, employees scheduled by the Employer to be on-call shall be paid
a premium of four dollars and twenty-five cents ($4.25) per hour for all hours on-call.

Fractions of whole hours will be paid on a proportionate basis. Every effort shall be
made to avoid placing an employee on-call on the evening prior to or during scheduled
off-duty days.

Call-Back Pay
A regular employee called back to work, shall be paid a minimum of two (2) hours pay at
the appropriate overtime rate provided by Article 25.

Payment for call-back may be taken as time off if the Employer and employee mutually
agree. In default of mutual agreement payment will be in pay.

Call-Back Definition
An employee is entitled to the call-back pay provided by Article 28.02 for each separate
call-back.

A separate call-back is defined as:
(@) a call-back separated by a period exceeding two (2) hours from the
commencement of a preceding call-back, or

(b) a call-back occurring within two (2) hours from the commencement of a
preceding call-back, but received by the employee after the employee has
completed the emergency procedure(s) for which the preceding call-back was
made and after the employee has left the Facility.
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A call-back occurring and work is commenced on same within two (2) hours after a
preceding call-back and received by the employee before the employee has left the
Facility upon completion of the procedure(s) for which the preceding call-back was
made, shall not be deemed to be a separate call-back and the employee shall be paid in
accordance with Article 28.02.

Upon completion of the procedure(s) for which the call-back was made, the employee
will not be required to perform non-emergency procedures in order to fill out a two (2)
hour period.

Call-Back Travel Allowance
An employee called back shall receive an allowance of fifty cents 50¢ per kilometre and
a minimum of $2.00 for each round trip, or taxi fare.

Statutory Requirement

Any employee, except those covered by Article 28.02 reporting for work at the call of the
Employer and then no work is provided, shall nevertheless receive two (2) hours pay for
S0 reporting, or in the case where an employee has commenced work the employee
shall receive a minimum of four (4) hours pay.

Insufficient Off-Duty Hours

If an employee is required to work overtime, or answer call backs, and does not receive
a total of six (6) consecutive hours off duty between eight (8) pm and the
commencement of the employee’s next shift, then the employee will not be required to
report for duty until the employee has received a total of six (6) consecutive hours off
duty. In such instances no deduction will be made in the employee's daily pay and the
employee's normal shift hours will not be extended to have the employee work a full
shift.

The employee in the above situation will advise their Supervisor in advance of the fact
that they will not be reporting for duty at her/his scheduled time.

This provision is waived if the employee is granted a request for a particular shift
arrangement that does not give the employee six (6) consecutive hours in total off duty
between shifts.

Pagers

Where an employee is required by the employer to be on-call; and where the employee
requests the employer to provide a pager; and where a pager service is available at
reasonable expense, all such expenses shall be the sole responsibility of the employer.

On-Call

Current agreed-upon arrangements for assigning on-call will continue. If no agreed-
upon arrangement exists, the Employer will meet with affected employees at the work
unit level to develop a mutually agreed process, with primary consideration for
assignment by seniority unless that is impractical in the circumstances. If there is no
resolution, then on-call work shall be allocated equitably to qualified employees,
considering their availability to meet clinical needs.

28.09 Telephone Consultation



46
VERSION 9

An employee, who has received a work related phone call outside her/his daily hours of
work, shall be paid a minimum of fifteen (15) minutes at the rate of time and one half
(1.5 x) straight time rates upon approval by the employer. Subsequent phone calls
within the fifteen (15) minute period from the receipt of the initial call will not trigger an
additional fifteen (15) minute payment.

ARTICLE 29 - PORTABILITY OF BENEFITS

29.01

29.02

Transfers

An employee who terminates in a Facility where the Union is certified and which is a
member of HEABC and is employed within ninety (90) calendar days in another Facility
where the Union is certified, shall be entitled to portability of benefits as specified below.
The term "member" in relation to the Facility from which the employee is transferring
shall not include any provincial or federal government institution.

An employee eligible for portability of benefits who has applied for a regular position, and
is unsuccessful, but is hired as a casual shall have noted in the letter of appointment that
she/he is seeking regular employment. In such instance, the employee shall be entitled
to portability of benefits specified in 29.02 for a period of 150 calendar days from date of
termination at A.

Benefits Portable

The Health Organization from which an employee is transferring shall be called Health
Organization "A" and the Health Organization the employee is transferring to shall be
called Health Organization "B". However promotions combined with transfers shall be
credited as if the promotion took place at Health Organization "A".

@) Sick Leave
Sick leave credits to a maximum of one thousand one hundred and twenty-three
point two (1123.2) working hours which are recognized by Health Organization
"A" shall be credited by Health Organization "B".

(b) Vacation Leave
Years of service for vacation entittement earned during previous employment and
recognized in Health Organization "A" shall be credited by Health Organization
IIBII.

(© Increments
The salary increment step attained in Health Organization "A" will be portable.
Credit given for such service shall carry with it the previous anniversary date.

(d) Municipal Pension Plan
Eligible employees will be brought within the scope of the Municipal Pension Plan
as of the first day of employment in Health Organization "B".

Periods of up to ninety (90) days out of service, when transferring, shall not count
as a discontinuity, but such periods shall be excluded when calculating benefits.
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Notwithstanding the above, those current employees who are presently a
member of the Public Service Pension Plan as at April 1, 2001 shall have the
option of remaining with that Plan if they are entitled to portability of benefits
under Article 29.01.

(e) Seniority
Seniority in Health Organization "A" shall be credited by Health Organization "B"
effective March 1, 1999.

Benefits Not Portable
Benefits superior to those provided by the Agreement shall not be portable.

Effective Date - Medical, Dental and Extended Health Coverage

An employee transferring under this Article will have medical, dental and extended
health coverage, effective the first day of the month following the initial date of regular
employment.

Transfer From Another Unit - Same Employer

When a person transfers from another bargaining unit to the Union bargaining unit with
the same Employer, the employee will port accumulated service related benefits and
increment anniversary date.

ARTICLE 30 - PREVIOUS EXPERIENCE

30.01

Where a new employee does not qualify for portability of benefits under Article 29, the
employer will recognize previous experience on the basis of one (1) year for every (1)
one year of service within the last seven (7) years.

ARTICLE 31 - RELIEF

31.01 Relief

In the event of an employee being assigned to perform a higher rated job for a minimum
of one (1) full shift or more, the employee shall receive the lowest step in the higher
rated job increment structure which will result in a minimum monthly increase of $82 if
the position is one grade higher; $104 if the position is two grades higher; and so on
(increasing by $22 for each grade) proportionate to the time in which the employee is
actually performing the higher rated duties.

The maximum rate of the higher rated job increment structure will not be exceeded
because of the application of this provision.

In cases where an employee is required to transfer temporarily to a lower rated job, such
employee shall incur no reduction in pay rates because of such transfer.
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ARTICLE 32 - SUPERIOR BENEFITS

32.01 Employees receiving benefits (other than wages) specified in the Agreement superior to
those provided in the Agreement, shall remain at their superior benefit level which was in
effect at the date of certification, until such time as such superior benefits are surpassed
by the benefits provided in succeeding Agreements.

32.02 This provision applies only to employees on staff on the date of certification.

32.03 (a) All separate Memoranda shall form part of the Collective Agreement.

(b) Any Memoranda now in existence providing Superior Benefits and not varied in
the current negotiations shall be attached to their respective Agreements.

(© Any Memoranda already or hereafter agreed to shall be so attached.

ARTICLE 33 - JOB DESCRIPTIONS
33.01 The Employer shall provide the Union with job descriptions of union classifications.

33.02 Employees shall have input and access to their job descriptions.

ARTICLE 34 - HEALTH AND WELFARE COVERAGE

34.01 Medical Coverage
€) Regular employees and their eligible dependents (including spouses) shall be
covered by the Medical Services Plan of B.C. or any other plan mutually
acceptable to the Union and the employer. The employer shall pay one hundred
percent (100%) of the premium.

(b) A regular employee may cover persons other than dependents if the plan carrier
agrees and if the employee pays the full premium for them through payroll
deductions.

(©) Membership in the medical plan is a condition of employment for regular
employees who are not members or dependents of members of another
approved medical plan.

(d) The medical plan becomes effective on the first of the calendar month following
the date of hire.

34.02 Extended Health Care Coverage
@) The Employer shall pay one hundred per cent (100%) of the monthly premiums
for extended health care coverage for regular employees and their eligible
dependents (including spouses) under the Pacific Blue Cross Plan, or any other
plan mutually acceptable to the Union and the Employer.

(b) The employee shall pay a deductible of $100 effective April 12, 2006
(© The plan benefits shall be expanded to include:



(d)

(€)

(f)

49
VERSION 9

) expenses incurred for the purchase and maintenance of a hearing aid up
to a maximum of six hundred dollars ($600) per person in each four (4)
year period;

2 vision care coverage providing two hundred and twenty-five dollars ($225)
every twenty-four (24) months per eligible employee or eligible
dependent,

3) the maximum lifetime amount payable per eligible employee or eligible
dependent shall be unlimited;

(4) Eliminate Pharmacare “tie-in” on prescription drugs, maintain exclusion of
lifestyle drugs, add reference to low-cost alternatives and referenced-
based priced drugs; and

(5) “Medical Referral Transportation Benefit” comparable to standard plans
that provide coverage for out-of-town travel for an employee or dependent
who is referred to a specialist or is referred for medical treatment.

A regular employee may cover persons other than dependents if the plan carrier
agrees and if the employee pays the full premium for them through payroll
deductions.

Membership in the extended health care plan is a condition of employment for
regular employees who are not members or dependents of members of another
approved extended health care plan.

The extended health care plan becomes effective on the first of the calendar
month following thirty (30) days from the date of hire.

34.03 Dental Coverage

(@)

(b)

(c)

Q) The Employer shall pay all of the monthly premium for a dental plan
covering one hundred per cent (100%) of the cost of the basic plan "A"
and sixty per cent (60%) of the cost of the extended plan "B" and sixty per
cent (60%) of the cost of the extended plan "C" (Orthodontic Plan). The
dental plan shall cover regular employees and their eligible dependents
(including spouses) under the Pacific Blue Cross Plan, or any other plan
mutually acceptable to the Union and the Employer.

(2) A regular employee is eligible for orthodontic services under Plan C after
twelve (12) months participation in the plan. Orthodontic services are
subject to a lifetime maximum payment of $2,750 per patient with no run-
offs for claims after termination of employment.

A regular employee may cover persons other than dependents if the plan carrier
agrees and if the employee pays the full premium for them through payroll
deductions.

Membership in the dental plan is only available to, and is a condition of
employment for, regular employees who are not members of, or are covered by
another dental coverage plan.
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(d) Coverage under the dental plan becomes effective from the first of the calendar
month following thirty (30) days from the date of hire.

Dependents

An eligible dependent for the purposes of Articles 34.01, 34.02 and 34.03 is one who is
listed on the employee's tax deduction return form (TD1) or who is acceptable to the
plans, but does not include those individuals referred to in parts (b) of the above
specified Articles.

Long Term Disability (LTD)

Effective August 4, 2006
HEABC will establish a new long term disability plan.

The plan shall be as provided in Appendix 13 — Long Term Disability Plan — Effective
August 4, 2006.

The Employer shall pay 70% and the employee shall pay 30% of the premium.

Group Life Insurance
The Employer shall provide a Group Life Insurance Plan providing $50,000 insurance
coverage for post-probationary employees.

The plan shall include provision for employees to continue the payment of premiums
after retirement or termination.

The plan shall also include coverage for accidental death and dismemberment.

The HEABC and the Health Science Professionals Bargaining Association agree that the
Group Life Plan shall be governed by the terms and conditions set forth below.

Eligibility

Regular full-time employees shall, upon completion of the three (3) calendar month
probationary period, become members of the Group Life Insurance Plan as a condition
of employment. Regular part-time employees shall, upon completion of the four hundred
and sixty-nine point eight (469.8) hours worked or six (6) months’ work probationary
period, become members of the Group Life Insurance Plan as a condition of
employment.

Benefits

The plan shall provide basic life insurance in the amount of $50,000 and standard 24
hour accidental death and dismemberment insurance. Coverage shall continue until
termination of employment. On termination of employment (including retirement)
coverage shall continue without premium payment for a period of thirty-one (31) days
during which time the conversion privilege may be exercised; that is, the individual
covered may convert all or part of their group life insurance to any whole life, endowment
or term life policy normally issued by the insurer and at the insurer's standard rates at
the time, without medical evidence.
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Premiums
The cost of the plan shall be borne by the Employer.

Casual Employees

A casual employee enrolled in the medical services plan, dental plan, and extended
health plan who obtains regular employee status following the probationary period, will
receive these Employer-paid benefits effective on the first day of the month following the
appointment to regular status.

ARTICLE 35 - MUNICIPAL PENSION PLAN COVERAGE

35.01

€)) Eligible regular employees shall be covered by the provisions of the Public
Sector Pension Plans Act. All regular employees shall be entitled to join the
Municipal Pension Plan in accordance with the enrollment requirements
established by the Pension Corporation and shall continue in the Plan as a
condition of employment. (Reference Article 29 — Portability of Benefits)

(b) Notwithstanding the foregoing, new regular part-time employees who are hired
may, at the time of hiring, decline being covered by the Public Sector Pension
Plans Act for the period of their regular part-time employment.

© Employees reverting to part-time status who have not yet acquired vesting will be
given the option of remaining in or opting out of the Plan on change of status,
subject to the Public Sector Pension Plans Act and Regulations.

ARTICLE 36 - UNIFORMS

36.01

When it is necessary for an employee to wear a uniform, the Employer shall be
responsible for its provision and laundering.

ARTICLE 37 - GENERAL PROVISIONS

37.01

37.02

Exempt and Save Harmless
The Employer shall ensure:

(a) to exempt and save harmless each employee from any liability action arising
from the proper performance of her/his duties for the Employer.

(b) to assume all costs, legal fees and other expenses arising from any such action.
Isolation Allowance

Employees in the following Communities shall receive an Isolation Allowance of $74.00
per month.

Alert Bay New Denver
Burns Lake Port Alice
Chetwynd Port Hardy

Dawson Creek Port McNeill
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37.04

Dease Lake

Fort Nelson
Fort St. James
Fort St. John
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Pouce Coupe
Prince Rupert

Queen Charlotte Islands
Smithers

Fraser Lake Stewart

Gold River Tahsis
Hazelton Terrace
Houston Tofino

Hudson Hope Tumbler Ridge
Kitimat Valemount
McBride Vanderhoof
Mackenzie Waglisla
Nakusp

Personal Property Damage

Upon submission of reasonable proof the Employer will repair or indemnify with respect
to damage to the chattels of an employee while on duty caused by the actions of a
patient, or client, provided that such personal property is an article of use or wear of a
type suitable for use while on duty.

Where an employee’s vehicle is damaged by a person in the care or custody of the
Employer, or by any other person/event where the employee is using her vehicle while
working, the Employer shall reimburse the lesser of the actual vehicle damage repair
costs, or the cost of any deductible portion of insurance coverage on that vehicle up to a
maximum of $500.00.

No reimbursement shall be paid in those cases where the damage was sustained as a
result of the employee’s actions.

Pay Cheques or Deposit
Employees shall be paid by cheque or direct deposit, subject to the following provisions:

€)) The statements given to the employees with their pay cheques shall include
designation of statutory holidays paid, the listing of all adjustments including
overtime and promotions, the cumulative amount of sick leave credits earned,
and an itemization of all deductions. The Employer may opt to provide an
employee with the statement of wages electronically rather than with a paper

copy.

(b) Employees will be paid during the normal operating hours of the business office
as posted on the bulletin board or such other arrangement as may be agreed
upon between the Employer and the employees. Employees on evening or night
shift will be paid on the day immediately prior to pay day.

(© Employees whose days off coincide with pay day shall be paid on the last
working day preceding the pay day provided the cheques are available at the
work place.

(d) The pay for a vacation period to which an employee is entitled shall be paid to
the employee not later than her/his last work day prior to the commencement of
the vacation period.
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37.06
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The Employer may implement a system of direct deposit.

HEABC/Health Science Professionals Bargaining Association Printing Costs

The Employer will make available copies of the Collective Agreement in booklet form to
all of its employees. The cost of printing will be shared equally between HEABC and the
Union.

General Provisions

The parties agree that portions of the Collective Agreement have been changed from
days to hours for the purpose of Administrative ease. As a general principle, any such
changes do not alter the intent or meaning of the agreement and both Employers and
Employees will neither gain nor lose any benefit contained in the Agreement.

ARTICLE 38 - SAFETY AND OCCUPATIONAL HEALTH

38.01

38.02

Promotion of Safe Work Habits
The parties to this Agreement agree to co-operate in the promotion of safe work habits
and working conditions.

The parties further agree to adhere to the provisions of the Workers' Compensation Act
and related Regulations.

No Employee shall be disciplined for refusal to work when excused by the provisions of
the Workers' Compensation Act and Regulations.

Occupational Health and Safety Committee

There will be Union representation appointed by the Union on the Occupational Health
and Safety Committee which will be established in accordance with and governed by the
provisions of the Occupational Health and Safety Regulations made pursuant to the
Workers' Compensation Act.

Union safety stewards may apply for short term leave of absence in accordance with
Article 5.12 to attend safety seminars sponsored by the Union.

The parties recognize the importance of continuity of representation at meetings of the
Occupational Health and Safety Committee.

Employees who are members of the Committee shall be granted leave without loss of
pay or receive straight time regular wages while attending meetings of the Committee.
Employees who are members of the Committee shall be granted leave without loss of
pay or receive straight time regular wages to participate in workplace inspections and
accident investigations at the request of the Committee pursuant to the WCB
Occupational Health and Safety Regulations.

Courses identified by the Occupational Health and Safety Committee to promote a safe
and healthy workplace, and approved by the employer, shall be treated like an
employer-requested leave (ref. Article 17.04).



38.03

38.04

38.05
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The Employer shall be informed by the Occupational Health and Safety Committee of its
recommendations on ergonomic adjustments and on measures to protect pregnant
employees as far as occupational health and safety matters are concerned.

Employee Safety

The employer and employees recognize the need for a safe and healthful workplace and
agree to take appropriate measures in order that risks of injuries and occupational
disease are reduced or eliminated.

Where the employer or Occupational Health and Safety committee identifies high risk
areas which expose employees to infectious or communicable diseases for which there
are protective immunizations available, such immunizations shall be provided at no cost
to the employee.

Employees who may be exposed in the course of their employment to Hepatitis B are
entitled to receive Hepatitis B vaccine free of charge.

The employer will provide orientation or in-service necessary for the safe performance of
work, including the safe handling of materials and products. The employer will also
make readily available information, manuals, and procedures for these purposes. The
employer will provide appropriate safety clothing and equipment.

The employer will provide employees working in remote geographic areas with access to
appropriate communication devices or processes.

Aggressive Patients/Residents/Clients

(@) When the Employer is aware that a patient has a history of violent behaviour, the
Employer shall make such information available to the employee. Upon
admission, transfer, or a community assignment the Employer will make every
reasonable effort to identify the potential for aggressive behaviour. In-service
and/or instruction in caring for the aggressive patient/resident/client and how to
respond to the patient's/resident's/client's aggressive behaviour will be provided
by the Employer. The Employer shall make every reasonable effort to ensure that
sufficient staff are present when any treatment or care is provided to such
patients/residents/clients.

(b) Critical incident stress defusing shall be made available and known to employees
who have suffered a serious work related traumatic incident of an unusual
nature. Leave to attend such sessions will be without loss of pay.

Workload

An employee who believes that her/his workload is unsafe or consistently excessive
shall discuss the problem with her/his immediate supervisor. If the problem is not
resolved in this discussion, the employee may seek a remedy by means of the grievance
procedure. If the matter is not resolved in the grievance procedure, it may be referred to
a troubleshooter who shall

@) investigate the difference;

(b) define the issue in the difference; and

(© make written recommendations to resolve the differences.
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ARTICLE 39 - NO HARASSMENT

39.01

39.02

39.03

39.04

The parties subscribe to the principles of the Human Rights Code of British Columbia.

Consistent with the principles of the Human Rights Code, the parties recognize the right
of employees to work in an environment free from harassment, including sexual
harassment. The employer shall take such actions as are necessary with respect to any
person engaging in harassment, including sexual harassment, at the workplace.

There will be no discrimination against any employee for reason of membership or
activity in the Union or exercising any right under this collective agreement.

There will be no discrimination against any employee on the basis of sexual orientation.

ARTICLE 40 - EMPLOYEE EVALUATION AND RECORDS

40.01

40.02

40.03

40.04

Performance Evaluation

When a formal written performance evaluation is carried out, the employee will be made
aware of the evaluation and will signify in writing that she/he has seen it. A copy of the
evaluation will be given to the employee. If an employee disagrees with the evaluation,
then the employee may object in writing and the objection will be attached to the
evaluation that is retained by the Employer.

Employee Access to Files

An employee will be entitled upon reasonable notice, access to her/his personnel file
and without limiting the generality of the foregoing, will be entitled to inspect the formal
written performance evaluation and all written censures, letters of reprimand and
adverse reports. An employee will be made aware of all such evaluations, censures,
letters and reports and upon written request will be provided with copies of the same.

Any employee who disputes a censure, reprimand or adverse report may have recourse
through the grievance procedure and the eventual resolution thereof will become part of
the employee's personal record with such amendments or deletions that may be
requisite.

Upon request of the employee all record of any disciplinary action by the Employer will
be removed from the employee's file and destroyed two years after the date of the
incident, provided that no further disciplinary action has occurred in the intervening
months.

In cases where disciplinary documents relate to resident or patient abuse, the two (2)
year period may be extended by the length of time an employee is absent from work for
an accumulated period of more than thirty (30) days, except for periods of vacation and
maternity leave.
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ARTICLE 41 - EFFECTIVE AND TERMINATION DATES

41.01 The term of this agreement is from its effective date of April 1, 2006 until its expiry date
of March 31, 2010.

41.02 The provisions of this agreement continue until it is superseded by a subsequent
agreement.

41.03 Itis agreed that the operation of Subsection 2 of Section 50 of the Labour Relations
Code is excluded from the Agreement.

41.04 (a) If either HEABC or the Health Science Professionals Bargaining Association
wishes to propose amendments to this Agreement, the party proposing such
amendments will notify the other party in writing of this intent within the last four
(4) months prior to the expiry date of the Agreement.

(b) Where no notice is given by either party prior to the expiry date of this collective
agreement, notice shall be deemed to have been given under this clause on
March 31, 2010.
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Signed on Behalf of the Health Employers Association of British Columbia

Louise Simard, President & Chief Executive Officer

Marno Mclnnes, Director, Consulting —Compensation

Signed on Behalf of the Health Science Professionals Bargaining Association

Health Sciences Association

Cindy Stewart, President

Ron Ohmart, Executive Director (Labour Relations)

B.C. Government & Service Employees’ Union

David Streb, Staff Representative - Negotiations

Professional Employees’ Association

Kathryn Danchuk, President

Canadian Union of Public Employees

Menna Cheema, National Representative

Hospital Employees’ Union

Judy Darcy, Secretary Business Manager

Dated this of , 200




58
VERSION 9

PROVISIONS OF THE WAGE SCHEDULE

Wage Schedule

The attached wage schedules for specified health science professional groups of
employees and for specified classifications within those groups, shall be standard wage
schedules for all employees falling within those groups and classifications.

Incumbent and/or new employees who do not fall within the said specified groups and
classifications of the Wage Schedules in this Agreement contained shall be covered in
each instance by separate memoranda to be negotiated from time to time during the life
of this Agreement by the HEABC and the Union. In the event of no settlement being
reached in such negotiation the dispute shall be referred directly to binding Arbitration.

Hourly wage rates in the Wage Schedule will appear to two (2) decimal places only.

Qualification Differential

Qualification differential will be paid for the highest qualification held, subject to the
following:

€)) The qualification must be utilized in the normal course of duties.

(b) The qualification differential shall not be paid where the qualification forms part of
the requirement for licensure, registration, or other authorization to practice in the
particular discipline.

(© The qualification differential shall not be paid where the qualification forms part of
the requirement for entrance into a particular grade level as stated in the
classification definitions. (For example - Social Workers and Vocational
Counsellors).

A.C.or AR.T. $100.00 per month
Baccalaureate $100.00 per month
Baccalaureate plus A.C. or AR.T. $115.00 per month

CHA Hospital Department Management Course
and/or BCIT certificate program in Health Care

Management $25.00 per month
F. (CAM.R.T)or F.C.S.M.L.S. $125.00 per month
Master's $125.00 per month
PharmD $125.00 per month

(d) Qualifications must be Canadian standard or equivalent as recognized by
relevant professional associations or appropriate post-secondary institutions.



59
VERSION 9

Employees Q.N.R.
The Employer agrees to give Qualified Registered Applicants first consideration in filling
vacancies.

Employees, including casuals, coming on staff after the date of certification and
employed as Qualified Not Registered Employees shall be paid ten per cent (10%) less
than the rate for the appropriate classification shown in the wage schedules.

Employees on staff prior to the date of certification and employed as Qualified Not
Registered Employees shall be paid according to the rates for the appropriate
classification shown in the wage schedules, unless the employee's wage rate is covered
by a separate memorandum.

The parties agree that the wage rates of present Q.N.R. employees shall not be
changed by the application of this provision.

When an employee is awaiting registration, the employee shall receive ten per cent
(10%) less than the rate for the appropriate classification shown in the wage schedules.
On obtaining registration there shall be a retroactive pay adjustment of ten per cent
(10%), to the date of registration, for a period not greater than six (6) months while the
employee was awaiting registration. The portability provisions of this Agreement do not
apply to this six (6) month pending registration period for purposes of the retroactive pay
adjustment.
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HEALTH SCIENCE PROFESSIONAL JOB RATES

The Health Science Professional Job Families and Allied Disciplines are slotted to the Wage
Schedule as follows:

Dietitian

Grade | Level 9
Grade |l Level 11
Grade llI Level 12
Grade IV Level 13
Grade V Level 14
Grade VI Level 16

Health Records Administrator

Grade | Level 5
Grade I Level 7
Grade llI Level 8
Grade IV Level 9
Grade V Level 11
Grade VI Level 12
Medical Radiation Technologist/Diagnostic Medical Sonographer ™

Grade | Level 6
Grade |l Level 7
Grade Il Level 8
Grade IV Level 10
Grade V Level 13
Grade VI Level 14
Medical Technologist ™

Grade | Level 6
Grade |l Level 7
Grade Il Level 8
Grade IV Level 10
Grade V Level 13

Grade VI Level 14
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Nuclear Medical Technologist ™

Grade |

Grade I
Grade llI
Grade IV
Grade V
Grade VI

Orthotist

Grade |

Grade |l
Grade llI
Grade IV
Grade V
Grade VI

Occupational TherapistGrade |
Grade Il
Grade llI
Grade IV
Grade V
Grade VI

Pharmacist ™%

Grade |

Grade I
Grade llI
Grade IV
Grade V
Grade VI

Physiotherapist ™

Grade |

Grade |l
Grade llI
Grade IV
Grade V
Grade VI

Prosthetist

Grade |

Grade |l
Grade llI
Grade IV
Grade V
Grade VI

Level 6
Level 7
Level 8
Level 10
Level 13
Level 14

Level 8
Level 9
Level 10
Level 13
Level 14
Level 15

Level 8
Level 9
Level 10
Level 13
Level 14
Level 15

Level 11
Level 12
Level 15
Level 17
Level 18
Level 19

Level 8
Level 9
Level 10
Level 13
Level 14
Level 15

Level 8
Level 9
Level 10
Level 13
Level 14
Level 15
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Psychologist

Grade C
Grade B
Grade A

Respiratory Therapist

Grade |
Grade |l
Grade llI
Grade IV
Grade V
Grade VI

Social Worker

Grade | (a) (Bachelor's Degree)
Grade | (b) (Master's Degree)
Grade Il

Grade Il

Grade IV

Grade V

Grade VI

Speech/Language Pathologist, Audiologist

Grade |
Grade I
Grade llI
Grade IV
Grade V

Level 16
Level 18
Level 20

Level 7
Level 8
Level 9
Level 12
Level 13
Level 14

Level 8
Level 11
Level 12
Level 13
Level 14
Level 15
Level 16

Level 11
Level 12
Level 13
Level 14
Level 15

HEALTH SCIENCE PROFESSIONAL DISCIPLINES ALLIED TO THE MEDICAL

TECHNOLOGY DISCIPLINES

The following disciplines will be classified in accordance with the Medical Technologist

definitions and grid levels.
Cytotechnologist ™%

Diagnostic Neurophysiology Technician
Diagnostic Technician ™%
Electromyography Technician ™
Electronystagmography Technician
Neuromuscular Technician ™*
Visual Function Assessment Unit Technician ™%

(MA)

(MA)

Note: ™ Market Supplement Adjustment (See Attachment A)
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INDUSTRY-WIDE MISCELLANEOUS RATES (GENERAL)

The following health science professional disciplines will be paid at the appropriate grid levels
as indicated below:

Aquatic Therapist — Staff Level 8
Aquatic Therapist — Sole Charge Level 9
Aquatic Therapist — Supervisor Level 10
Art Therapist — Staff Level 8
Art Therapist — Sole Charge Level 9
Art Therapist — Supervisor Level 10
Biomedical Engineering Technologist — Staff Level 8
Biomedical Engineering Technologist — Senior/Technical Consultant Level 10
Biomedical Engineering Technologist — Supervisor | Level 10
Biomedical Engineering Technologist — Supervisor Il Level 12
Cardiology Technologist — Staff (Non-Diploma) 90% of Level 6
Cardiology Technologist — Staff (Diploma) Level 6
Cardiology (Pacemaker) Technologist — Staff Level 8
Cardiology Technologist — Supervisor | Level 8
Cardiology Technologist — Supervisor I Level 9
Child Life Specialist — Staff (Diploma) Level 7
Child Life Specialist — Staff (Bachelor's) Level 8
Combined Lab/X-Ray Technologist - Staff (Diploma) Level 5
Combined Lab/X-Ray Technologist — Working Without General Supervision Level 6
Combined Lab/X-Ray Technologist — Supervisor Level 7
Infant Development Program Consultant — Diploma Level 6
Infant Development Program Supervisor — Diploma Level 8
Infant Development Program Consultant — Bachelor's Level 8
Infant Development Program Supervisor — Bachelor’s Level 10
Licensing Officer (Diploma) Level 7
Licensing Officer (Bachelor’s) Level 8
Licensing Officer — Sole Charge Level 8
Licensing Officer — Student Supervision Level 8
Licensing Officer — Supervisor | Level 10
Licensing Officer — Supervisor Il Level 11
Massage Therapist — Staff Level 8
Massage Therapist — Sole Charge Level 9
Massage Therapist — Supervisor Level 10
Music Therapist — Staff Level 8
Music Therapist — Sole Charge Level 9

Music Therapist — Supervisor Level 10
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Orthopaedic Shoemaker
Orthopaedic Shoemaker — Supervisor

Orthoptist — Staff
Orthoptist — Sole Charge
Orthoptist — Supervisor

Orthotics Intern

Orthotics Technician Trainee

Orthotics Technician — Staff

Orthotics Technician — Senior

Orthotics Technician — Sole Charge

Registered Orthotics Technician — Staff
Registered Orthotics Technician — Senior
Registered Orthotics Technician — Sole Charge

Prosthetics Intern

Prosthetics Technician Trainee

Prosthetics Technician — Staff

Prosthetics Technician — Senior

Prosthetics Technician — Sole Charge

Registered Prosthetics Technician — Staff
Registered Prosthetics Technician — Senior
Registered Prosthetics Technician — Sole Charge

Public Health Engineers

Public Health Inspector/Environmental Health Officer — Staff

Public Health Inspector/Environmental Health Officer — Sole Charge

Public Health Inspector/Environmental Health Officer — Student Supervision
Public Health Inspector/Environmental Health Officer — Supervisor |

Public Health Inspector/Environmental Health Officer — Technical Consultant
Public Health Inspector/Environmental Health Officer — Supervisor I

Public Health Inspector/Environmental Health Officer — Supervisor IlI

Recreation Therapist - Diploma — Staff

Recreation Therapist - Diploma — Sole Charge/Senior
Recreation Therapist - Diploma — Supervisor (a)
Recreation Therapist - Diploma — Supervisor (b)
Recreation Therapist - Bachelor’'s — Staff

Recreation Therapist - Bachelor's — Sole Charge/Senior
Recreation Therapist - Bachelor's — Supervisor (a)
Recreation Therapist - Bachelor's — Supervisor (b)

Remedial Gymnast — Staff
Remedial Gymnast — Sole Charge or Senior
Remedial Gymnast — Section Head

Seating Devices Technician Trainee
Seating Devices Technician — Staff
Seating Devices Technician — Senior

Level 7
Level 8

Level 7
Level 8
Level 9

Level 4
Level 2
Level 4
Level 6
Level 6
Level 5
Level 7
Level 7

Level 4
Level 2
Level 4
Level 6
Level 6
Level 5
Level 7
Level 7

Level 14

Level 8
Level 9
Level 9
Level 11
Level 11
Level 14
Level 16

Level 6
Level 7
Level 8
Level 10
Level 8
Level 9
Level 10
Level 13

Level 8
Level 9
Level 10

Level 2
Level 4
Level 6
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Seating Devices Technician — Sole Charge Level 6
Registered Seating Devices Technician — Staff Level 5
Registered Seating Devices Technician — Senior Level 7
Registered Seating Devices Technician — Sole charge Level 7
Social Program Officer — Bachelor’s Level 8
Social Program Officer — Master’s Level 11
Social Program Officer — Supervisor | Level 14
Social Program Officer — Supervisor Il Level 15
Speech/Language Pathologists — Bachelor Degree Level 10
Testing Technician — Psychometrist Level 7
Vocational Counsellor - Staff (Bachelor's) Level 8
Vocational Counsellor - Staff (Master's) Level 11
Vocational Counsellor - Chief (Master's) Level 13

Biomedical Engineering Technologist

Supervisor |

Supervises up to ten (10) Biomedical Engineering Technologist - Staff FTEs

Supervisor |l

Supervises over ten (10) Biomedical Engineering Technologist — Staff FTEs or is
required to supervise at least one (1) FTE Biomedical Engineering Technologist -

Senior/Technical Consultant
Cardiology Technologist

Staff (Non-Diploma)

Cardiology Technologist that has successfully completed the Canadian Society of
Cardiology Technologists (CSCT) certification exam but has not completed a Diploma
level qualification from a CSCT recognized Diploma program.

Staff (Diploma)
Cardiology Technologist that has completed a CSCT recognized Diploma program.

Cardiology (Pacemaker) Technologist — Staff
Pacemaker Technologist delegated by the employer to assess and program
pacemakers, for the majority of time.

Pacemaker Technologists who assess and program pacemakers for less than the
majority of time will be paid at this grid level on the basis of time scheduled (the
minimum time to be coded for payroll purposes will be four (4) hours. Time scheduled
over four (4) hours requires payroll coding for the whole shift).

Supervisor |
Supervises a staff of up to and including ten (10) FTE.
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Supervisor |l
Supervises a staff of more than ten (10) FTE or is required to supervise at least one (1)
FTE Pacemaker Technologist..
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Combined Lab/X-Ray Technologist

Staff (Diploma)

Works without General Supervision of a Medical Technologist or a Medical Radiation
Technologist / Diagnostic Medical Sonographer or a Combined Lab

X-Ray Technologist.

Public Health Inspector/Environmental Health Officer

Supervisor |

Public Health Inspector/Environmental Health Officer delegated by an Employer to
supervise up to and including seven (7) FTE Health Inspector/Environmental Health
Officers.

Supervisor |l

Public Health Inspector/Environmental Health Officer delegated by an Employer to
supervise more than (7) FTE and up to and including fourteen (14) FTE Health
Inspector/Environmental Health Officers.

Supervisor Il
Public Health Inspector/Environmental Health Officer delegated by an Employer to
supervise more than fourteen (14) FTE Health Inspector/Environmental Health Officers.

Recreation Therapist

Social

Supervisor (Diploma or Bachelor’s)

Supervisor (a)

Supervises at least one (1) other health science professional and a total staff of up to
and including three (3) FTE or a total staff of more than four (4) up to and including nine
(9) FTE non-health science professional.

Supervisor (b)

Supervises at least one (1) other health science professional and a total staff of more
than three (3) up to and including eight (8) FTE or a total staff of more than nine (9) up to
and including seventeen (17) FTE non- health science professional.

Program Officer

Bachelor’s
Social Program Officer position where the Employer requires a Bachelor's degree as a
threshold qualification.

Master’s
Social Program Officer position where the Employer requires a Master’s degree as a
threshold qualification.

Supervisor |
A Social Program Officer position where the incumbent supervises up to and including
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eight (8) Paramedical FTEs.

Supervisor |

A Social Program Officer position where the incumbent supervises more than eight (8)
Paramedical FTEs.

Note: A Technician who is required to have dual qualifications in Orthotics/Prosthetics in order
to carry out duties assigned by the facility will be paid one grade higher than the grade
stated for their job classification.

Note: Disciplines that require a Baccalaureate Degree shall be paid no lower than Grid
Level 8.




69
VERSION 9

WAGE SCHEDULE

2006-2010 HEABC / Health Sciences Professionals Bargaining
Association Wage Schedule
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Effective April 1, 2006 - March 31, 2007:

Grid
Level 1st Year 2nd Year 3rd Year 4th Year 5th Year 6th Year
2 Monthly 3129 3286 3436 3590 3732 3903
Bi-Weekly 1439 1511 1580 1650 1716 1794
Hourly 19.98 20.98 21.94 22.92 23.83 24.92
3 Monthly 3246 3410 3564 3726 3876 4050
Bi-Weekly 1493 1568 1639 1713 1782 1862
Hourly 20.73 21.78 22.76 23.79 24.75 25.86
4 Monthly 3371 3539 3699 3867 4024 4202
Bi-Weekly 1550 1627 1701 1778 1850 1932
Hourly 21.53 22.60 23.62 24.69 25.70 26.83
5 Monthly 